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Recently used services
- Update per users' latest use
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Onboarding Anytime Anywhere
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Patients can complete HA Go registration at home by
downloading HA Go from Apple App Store, Google Play
or Huawei AppGallery and inputting their personal
details in HA Go. Patients will become HA Go full
members if their personal information and mobile
number match with HA records. Persons aged 18 or
above, regardless of whether they have previously
received healthcare services of the HA, can register and
activate the HA Go account anytime anywhere via
“iAM Smart” or “eHealth”.
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Hospital Authority’s One-stop App
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HA Go is HA's one-stop mobile app designed to
optimise patients’ experience in the overall healthcare journey
and empower patients for self-care. Patients can also invite
their family members or anyone who are taking care of
them as designated carers* to manage and view their
personal health records via HA Go.
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Both patients and carers must register as a full member of HA Go to use
the carer’s function. Please visit HA Go Website for more information on “Carer”.
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Mobile registration & payment
avoid queueing
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Personalised health
management
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Appointment booking for SOPC new cases or GOPC service
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View and manage appointment records or receive reminders
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Patient Journey
with HA Go
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Receive telehealth service
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View electronic medical certificate/
attendance certificate

View queueing status
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Consultation Registration & Payment
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View dispensing & allergy records, build your own
personal medication record with drug photos

BRINEHRERBRERESN
- ERBEEIEREN\EREE
Receive prescribed rehab exercises

& health information, view health
documents & input health data
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Pay drug charges
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View queueing status of Pharmacy
& receive notifications, arrange
medication delivery service
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Self-Care at Home
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Please visit HA Go Website for other features and the latest information.




