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/Qf Tips
Bookmarked
clinic(s) will be
placed on the
booking interface

(For the steps to bookmark
clinic(s), please refer to User

\\Guide 1) /
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Book GOPC

Bookmarked clinic

£ Sai Ying Pun Jockey Club

General Qut-patient Clinic

Central & Western

£ Ap Lei Chau General Out-
patient Clinic

Southern
No quota available at

this clinic at the Book nearby clinic:)
moment

Quota status as at 10:03 am < Refresh

Search other clinics

?  Frequently Asked Questions

N——

When quota available in
clinic, press “Book”



Book GOPC

Bookmarked clinic

S £ Sai Ying Pun Jockey Club
A TIpS General Qut-patient Clinic

Central & Western

Clinic quota status

for reference /lr

£ Ap Lei Chau General Out-

When quota available in

Southern

clinic, press “Book”

this clinic at the (Book nearby clinic:)

moment

Quota status as at 10:03 am < Refresh

Search other clinics

?  Frequently Asked Questions

N——
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Book GOPC

Bookmarked clinic

£ Sai Ying Pun Jockey Club
General Qut-patient Clinic

LA | e II When no quota available

f the consultation
qUOta of the £ Ap Lei Chau General Out-

selected clinic is full, petient clnie i n CI i n iC, p rESS “ BOO k

. Southern
the system will

: Sem 2 o7 {4
-autor.natlca I.Iy No quota available at Book nearby cli n e a r by C I I n I c O r S e a rc h
identify available 7(—% .
tai b °c .2
\‘cllli‘noicas(l:) Ty I Quota status as at 10:03 am < Refres ot h e r C I I n I CS

Search other clinics

?  Frequently Asked Question
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Q Tips

System would
identify the earliest
available

consultation session

Book GOPC

The earliest available timeslot
ffered by Sai Ying Pun Jockey
Club General Out-patient Clinic
is

09 Jun 2020 (Today)
12:30 PM

Accept this timeslot

@ Auto release in 59 sec.

Reject this timeslot
& search another session

Abandon the booking

————

Press “Accept this

timeslot”
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Book GOPC

The earliest available timeslot
offered by Sai Ying Pun Jockey
Club General Out-patient Clinic

is

s
~

s e || || Press “Accept this
timeslot”

the offered
timeslot, you may
give up the offer

and choose to @ Auto release in 59 se
search for available

t . th Reject this timeslot
qUO _a In other & search another session
sessions of the next

\\24 hours / Abandon the booking

Accept this timeslot
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Book GOPC

The earliest available timeslot
offered by Sai Ying Pun Jockey
Club General Out-patient Clinic

Press “Reject this

09 Jun 2020 (Today)
timeslot & search
another session”

@ Auto release in 59 sec.

Reject this timeslot
& search another sessio

Abandon the booking

————
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Search other sessions

7 . »”
e et ey Press “Confirm” to

other sessions)

search another session

Cancel Confirm
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Book GOPC

Sai Ying Pun Jockey Club General
Out-patient Clinic
The following session is offered

Please select

09 Jun 2020 (Today) Afternoon ’ Se I ECt a SESSiO n’ t h e N
09 Jun 2020 (Today) Evenin p re SS llco nfi r m »

N
10 Jun 2020 (Tomorrow) Mornin

i Please select one of the sessions

Quota status as at 10:04

\| Abandon the booking /‘

User Guide 2 — Manage GOPC Appointment For Self (Book, Enqui



G \
- %

Book GOPC

The earliest available timeslot
offered by Sai Ying Pun Jockey
Club General Out-patient Clinic

is

o Press “Accept this
Accept this timeslot t i m e S I Ot ”
(0 Auto release in 59 se

Abandon the booking

———
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O Tips

Add the GOPC Booking Confirmed
appointment 0
details to the “3

persona' calendar Appointment Details

of your mobile

o

patient Clini

Date & Time

09 Jun 2020 (Today)
7:00 PM

Booking confirmed.

134 Queen's Road West, Sai Ying 9
Pun

. || Press “Exit”

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Eatb //
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Booking Confirmed

¥

NG
~ .

— Tips Appointment Details
Check the clinic Sai Ying Pun Jockey Club General Out-
. patient Clinic
location on the
ma Of our Date & Time
p. y 09 Jun 2020 (Today) &
mobile \

k j\ [ | 700

Address
134 Queen's Road West, Sai Ying

Booking confirmed.
s o || Press “Exit”

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Eatb //
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Booking Confirmed

¥

Appointment Details

Sai Ying Pun Jockey Club General Out-
patient Clinic

. Date & Time
Tips 09 Jun 2020 (Today) &3

Check the rooRN

appointment slip Address BOO ki ng CO nfi 'm Ed .

|| 1 n's Road West, Sai Ying 9
j\ Pun

wmese | o 1|| Press “Exit”

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Eatb //
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Qf Ti PS ﬂ Booking Confirmed

~

Send the

appointment slip to

patient’s registered Appointment Details

HE ” Sai Ying Pun Jockey Club General Out-

emall in HA GO patient Clinic
Date & Time
09 Jun 2020 (Today) &7
7:00 PM

Booking confirmed.

134 Queen's Road West, Sai Ying 9
Pun

. || Press “Exit”

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Eatb //
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i LTE

Booking Confirmed

patient Clinic

Date & Time

09 Jun 2020 (Today) &
7:00 PM

Address

134 Queen's Road West, Sai Ying 9
Pun

Appointment Slip 0

Booking confirmed.

Please bring valid identity
documents and register at the Shroff ll e ”
Office 15 minutes in advance of the re S S x I t
appointment. Latecomers may not
be able to receive medical
consultation on that date. If you
cannot attend the appointment cn
time, please cancel the appointment
as soon as possible and at least one
hour before the appointment time so
that the quota could be allocated to
another patient.
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Enquire Appointment for self
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il LTE

(@@ Enquire Appointment

ol

< Enquire for self

\ Press “Enquire for self”

Enquire for others
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il LTE

(@@ Enquire Appointment

@» Press “Enquire for self”

Going to "My Appointments" of HA
Go...

User Guide 2 — Manage GOPC Appointment For Self (Book, Enquire, Cz



Details

Outpatient

()~ Tips

The SYSt em WI" Doctor Consultation

show the GOPC 4]

Sai Ying Pun Jockey Club GOPC

appointment e
booked via mobile Date & Time
app or Telephone E:;Ju‘n-mm, 7:00 PM &
L t
Sy msemses || Enquiry completed

\\SVSte m / Appointment Slip B

Remarks

Please bring valid identity documents
and register at the Shroff Office 15
minutes in advance of the
appointment. Latecomers may not be
able to receive medical consultation
on that date. If you cannot attend the
appointment on time, please cancel
the appointment as soon as possible
and at least one hour before the
appointment time so that the quota
could be allocated to another patient.
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Cancel Appointment for self
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<@ Cancel Appointment

< Cancelforself@
\ Press “Cancel for self”

Cancel for others
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<@§@ Cancel Appointment

@@ Press “Cancel for self”

Going to "My Appointments" of HA
Go...
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()~ Tips

The system will
show the GOPC
appointment
booked via mobile
app or Telephone
Appointment

System
N /

Details

QOutpatient
Doctor Consultation

Sai Ying Pun Jockey Club GOPC

Date & Time

09-Jun-2020, 7:00 PM &l
Location

HEREGAER13458 —12 e
Appointment Slip 0
Remarks

Please bring valid identity documents
and register at the Shroff Office 15
minutes in advance of the
appointment. Latecomers may not be
able to receive medical consultation
on that date. If you cannot attend the
appointment on time, please cancel
the appointment as soon as possible
and at least one hour before the
appointment time so that the quota
could be allocated to another patient.

Cancel appointment

Press “Cancel
Appointment”
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Cancel the appointment

Cancel the appointment?

Press “Yes”
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10:05

Cancellation Completed

Your appointment on 09 Jun 2020 (Today)
at 7:00 PM has been cancelled.

If you have added the appointment to your
personal calendar, please be reminded to
remove the respective record in your
personal calendar.

Cancellation completed
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