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Doctor’s consultation

HA Go TeleHealth workflow
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Receive HA Go push notification to start consultation

Clinic staff to verify your identity

Nurse to follow up with you (if needed)
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HA Go TeleHealth workflow

Doctor’s consultation
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Go to “My Appointments”
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SHEUNG, KIN HONG



HA Go TeleHealth workflow

Doctor’s consultation
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Nurse to follow up with you (if needed)



HA Go TeleHealth workflow
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Doctor’s consultation

Clinic staff to verify your identity

Nurse to follow up with you (if needed)



SHEUNG, KIN HONG

HA Go TeleHealth workflow
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Clinic staff to verify your identity

Nurse to follow up with you (if needed)
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HA Go TeleHealth workflow
Register and Pay*1
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Receive HA Go push notification 
to start consultation

Doctor’s consultation

Clinic staff to verify your identity

• Present HKID for clinic staff to 
verify

Nurse to follow up with you (if needed)

Please show 
me your HKID 

card.



HA Go TeleHealth workflow
Register and Pay*1
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Receive HA Go push notification 
to start consultation

Doctor’s consultation

Clinic staff to verify your identity

Nurse to follow up with you (if needed)

I’m Dr Cheung. 
How do you 
feel today?



HA Go TeleHealth workflow
Register and Pay*1
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Receive HA Go push notification 
to start consultation

Doctor’s consultation

Clinic staff to verify your identity

Nurse to follow up with you (if needed)

e.g. appointment booking

Your next 
appointment is 

scheduled on next 
Friday 3pm



Register Now!
Download HA Go App
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