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HA Go TeleHealth workflow

Register and Pay*

Receive HA Go push notification to start consultation

Clinic staff to verify your identity
Doctor’s consultation

Nurse to follow up with you (if needed)
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HA Go TeleHealth workflow r

Register and Pay*
® Login to HA Go

Receive HA Go push notification
to start consultation

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)
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Register and Pay*
® Login to HA Go

Receive HA Go push notification
to start consultation

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)
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Register and Pay*
® Go to “My Appointments”

Receive HA Go push notification
to start consultation

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)
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HA Go TeleHealth workflow

Register and Pay*
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* HA Go will display other appointments by
phases (details)
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Doctor’s consultation
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HA Go TeleHealth workflow

Register and Pay*

Receive HA Go push notification
to start consultation @0 HA GO

Tele-consultation reminder
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SHEUNG, KIN HONG - Tele-consultation will start shortly. Please click here to login

'HA Go' for preparation.

® Click notification

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)
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SHEUNG, KIN HONG
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Register and Pay*

Receive HA Go push notification
to start consultation

® Select Open You have received a push
notification
Cancel Openm
Clinic staff to verify your identity Tl

Doctor’s consultation

Nurse to follow up with you (if needed)
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Register and Pay*

Receive HA Go push notification
to start consultation

- Enable Camera & Microphone

(You cannot start Teleconsultation if
not enabled this feature)

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)

SHEUNG, KIN HONG

Full member

Recent Reminder

My Health Summary
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Preparation for HA Go tele-

consultation

Please ensure HA Go has permission to
access your mobile device:
1. Camera
2. Microphone

Note: Audio or video recording will not
be made during the tele-consultation.
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Home Appointment
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Pay HA Medication More




SHEUNG, KIN HONG

HA Go TeleHealth workflow r

Register and Pay*

Full member

Recent Reminder

Receive HA Go push notification i el Sumes

to start consultation S o

+ Enable Camera & Microphone "HA GoR Mo cIEle 2
Access the Camera

(You cannot start Teleconsultation if il b

not enabled this feature) scanning or photo taking.

Clinic staff to verify your identity Don't Allow oK

Doctor’s consultation
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Home Appointment Pay HA Medication More

Nurse to follow up with you (if needed)
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HA Go TeleHealth workflow r

Register and Pay*

Full member

Recent Reminder

Receive HA Go push notification iy Health Summary

to start consultation N [

- Enable Camera & Microphone "HA Go " Would Like to
Access the Microphone

(You cannot start Teleconsultation if micrzgﬂoﬂisftuiré%%'sfgi I

not enabled this feature) voice transmit.

Clinic staff to verify your identity Donit Allow OK

Doctor’s consultation
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Nurse to follow up with you (if needed)




HA Go TeleHealth workflow

Register and Pay*
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Please show

Receive HA Go push notification
) ~ me your HKID
to start consultation card.

Clinic staff to verify your identity
 Present HKID for clinic staff to

ve rify e 8  SAMPLE
Doctorls consultation ‘ 15-09-03  C668668(E

Nurse to follow up with you (if needed)




HA Go TeleHealth workflow

Register and Pay*

Receive HA Go push notification
to start consultation

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)

I’m Dr Cheung.
How do you
feel today?




HA Go TeleHealth workflow

Register and Pay*

Your next
appointment is

cheduled on next
Friday 3pm

Receive HA Go push notification
to start consultation

Clinic staff to verify your identity

Doctor’s consultation

Nurse to follow up with you (if needed)

e.g. appointment booking
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