HA Go “TeleHealth”
How to join TeleConsultation
with your children / family members

Remarks: This feature is only applicable in TeleClinic now
Version 2.0 | Aug 2024



TeleConsultation Journey

HA Go "TeleHealth" supports you to join TeleConsultation with your child / family members
via your own HA Go account.

The process is illustrated as below:
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Login your account and select your Child/Family Member

1. Tap "My Family"
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2. Select your child/ family member
who has TeleHealth appointment
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3. Tap "TeleHealth” App
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1. Tap "Check My Appointments" to
view appointment details
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Register & Pay

* Click 'Check My Appointments’ to
check appointment details or Register
& Pay

* ‘Register/Pay’ button will be shown in
‘My Appointments’ App if payment is
required before consultation, please
complete within 2 hours before
appointment
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3. Select Identity Category for

2. Tap “Register/ Pay"
P & / Pay your child/ family member
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(Details)
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0O Person eligible for HA medical
benefits

2, Register | Pay

o) Person eligible for Civil Servant
medical benefits

(O _Recipient of Medical Fee Waiver

Register and Pay for your child /family member

4. Tap Go to "Telehealth"

Successful Payment

Tap here to view the payment record.

Remarks:
Please prepare the identity document
: for verification by staff.

2. Please attend the appointment on time.
An alternative arrangement may be
made for latecomers by staff.

Pay th ro Ugh 3. Please refer to the appointment slip for
se rvice other relevant appointment (if any).
prOViderS [ Save Credit Card (Token)

Go to "TeleHealth" @

View appointments

For payment-related information, please visit https://www2.ha.org.hk/hago/en/features/payment-related/pay-ha




Receive notification

@f}HA Go Now

TeleHealth Reminder
KH SHEUNG — Tele-consultation will start shortly. Please clic
‘HA Go’ for preparation.

Staff will send notification to you
and your child/family member
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TeleHealth Reminder
KH SHEUNG — Tele-consultation will start shortly. Please click here to logi

‘HA Go' for preparation.
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patient

1. Tap notification to enter virtual consultation room



-@ (87 Assist your child/family member to verify identity & Start consultation

You and patient can join Patient can join
Teleconsultation with Teleconsultation with you via
own HA Go account your HA Go account

Consultation will start
after verification



Thank you



