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“TeleHealth App” Introduction
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Welcome to HA Go “TeleHealth” app!
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Purpose of this guide: Introduce the preparation and
consultation journey of TeleHealth
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Preparation before using HA Go “TeleHealth” app:
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Ensure mobile device
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Ensure mobile device

supports HA Go

“TeleHealth” app

t page for details.
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Click “More” in HA Go to check if your
mobile device supports “TeleHealth” app
before joining Teleconsultation
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Enable HA Go to send
you notifications
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“TeleHealth” app will be shown
in HA Go for patients with
TeleHealth appointments,

click to open
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access camera & microphone when open
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Preparation for HA Go
tele-consultation
Please ensure HA Go has
permission to access your mobile
device:
1. Camera
2. Microphone

Note: Audio or video recording will
not be made during the tele-
consultation.
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“TeleHealth” app
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You must enable the phone camera
function to proceed the barcode
scanning or photo taking.
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“HA Go" Would Like to "HA Go" Would Like to
Access the Camera Access the Microphone

You must enable the phone
microphone function to proceed the
voice transmit.
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. Preparation for HA Go
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Please ensure HA Go has permission
to access your mobile device:
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1. Camera
2. Microphone
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it Note: Audio or video recording

will not be made during the
tele-consultation.
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access camera & microphone when open
“TeleHealth” app
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Allow HA Go to take pictures and
record video?
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Allow HA Go to record audio?
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There are 4 steps in TeleHealth journey:
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Get ready Reglster & Pay Verification Consultation
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Scroll down to refresh for real time status
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Get ready to TeleHealth
consultation

b Get Ready
*» BAMHA Go Bt it BA * Enable push notification™
s BENBER * Watch video guide
o BIER A" * Read 'Patient notice'
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This item must be completed before proceed to TeleHealth consultation
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Check your coming TeleHealth appointments anytime
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Check My Appointments
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Click “TeleHealth Journey” to see the introduction for each steps if needed
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Read “Patient Notice” &
“Preparations” before

consultation
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T Click “Check My Appointments”
to register & pay within 2 hours
before appointment
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Watch in-app video for details of HA Go “Register & Pay” service
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Read and agree
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“Patient Notice”
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Starting from December 2021, “Patient Notice” will be shown in TeleHealth App automatically

before teleconsultation, you must agree the terms & conditions to proceed.




B ic/R

@ re
peiish s

2021%8H12H £%11:00
(2HAM)

FRBSHFBIETRGRR : O

O =rRERBEEIAL
O ZFLBERERIAL

O EBREERERAL

EH

|

=1E 5585

Select identity category
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Identity category

Hong Kong Resident:
. Has a valid Hong Kong Identity Card/ Eligible
Persons

Person eligible for HA medical benefits:
. HA Staff(serving or retired) or their Eligible
Dependent

Person eligible for Civil Servant medical

benefits:

. Civil Servant (serving or retired) or their Eligible
Dependent/ Other Eligible Persons

Recipient of Medical Fee Waiver:
Comprehensive Social Security Assistance,

e Higher Old Age Living Allowance and other valid
medical waiver
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For “Hong Kong Resident”, please refer to next slides for details of “Register & Pay”.
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Click “Register & Pay”
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Select payment means
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Click “Go to Telehealth”
after payment
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Go to "TeleHealth"
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Person eligible for HA medical benefits/Civil Servant medical benefits
Recipient of Medical Fee Waiver
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For the above categories, please refer to next slides for details of “Register”.
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Click “Register”
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Click “Go to Telehealth” after
registration

Go to “TeleHealth”
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If you want to stay in “My Appointments”, please click “OK”.
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Wait for push notification after

registration/payment. Click the

notification to enter TeleHealth
consultation room
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TeleHealth reminder
KH SHEUNG - Tele-consultation will start shortly.
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Please ready your Hong Kong
Identity card and wait for staff to
enter consultation room.
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Staff will verify your identity
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Staff will start consultation
after identity verification

IIER A FHE » BN B E LG B A -

You may be referred to the staff for follow up after consultation if necessary.
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“Friendly Reminder”
When there is unstable network/
disconnection, please click “Enter
Teleconsultation” to reconnect.
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Your feedback is
much valued
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We will invite you for feedback after consultation.
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Thank you



