


Parent Registers for Child
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Parent Child
\__ , \__ J

« HA Go member « Aged below 18
» Received healthcare services from any hospitals/

clinics under Hospital Authority (HA)
« Hong Kong Birth Certificate
or Hong Kong Identity Card holder



Step 1 Login HA Go

f Good morning, Q < Family & Friends
‘ SHEUNG, MAMA Care for Others —
FUHLmb(;\ , View Family's Records 0 member
My Family

Appointments
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Add now
< R
Records Medication g
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Payment Queue
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= No family member added yet
4l Book GOPC 7\ After adding your family member, you
Measurement . e can manage his/her health records in
- HA Go!
! , (Access scope of carer)
Book HA TeleHealth
S f;‘ - \ [ Please select X
®. 4+ Take care of family r -
-_J . .
® Register for my child
< View All Services » ) Register HA Go for child aged below 18
o ogo @ @ (:D] Scan QR code of family membeD
¢
: Select “Take care of Select
Tap “My Family” . a - I
family member Register for my child

Parent
7, * Can tap “Register now” on HA Go landing page, and register for child after login



Child Account Registration

< Register for My Child < My Child's Information
. ]
g Steps 1/3
M, Hong Kong Identity Card / Hong Kong Birth

Certificate Number

- - e.g. A123456(7)

Parent can register a HA Go account for his/
her child aged below 18 (“Minor") who has
received healthcare services from any

English Name (i)

hospitals [ clinics under Hospital Authority ST
(HA) and manage the subsidiary Minor's
account under his/her own HA Go account. First and Middle name (if any)

) Date of Birth
Parent must present the following documents

at HA's hospitals / clinics as proof of identity Day afils -
and relationship to activate Minor's account#:

1. Such parent’s Hong Kong Identity Card;

de ]

2. Minor's Birth Certificate; and

3. Minor's Hong Kong Identity Card (for

children born outside Hong Kong*) I n p ut Ch i ld ,S i nfo rm atio n

@ | have read and agree to the terms and
conditions and declare that | am the ° Hong Kong Identlty Card / Hong Kong
parent of the child in the following
registration.

Birth Certificate number

« English Name
o Date of Birth

Declare parental relationship
Parent

o



Step 3 Account Activation

o 9 o o o .f. ,‘& Darling daughter Qe
The child’s account will be automatically activated if: &
SHEUNG, DAUGHTER

< My Child

1. Registrantis the mother of the child;

2. Registrantis a HA Go full member; and My Health Summary
- - - My Family
3. The child was bornin a hospital under the HA*
AR A
Frequently Used Services View All

MyHealth Medication
Appointments

*Applicable if the child’s Hong Kong Birth Certificate has
been provided to the HA for personal information updates E’Jj

Book GOPC BookHA



Step 3 Account Activation

L You can also present the following documents
— to the counters in HA hospital/ clinic displayed
teps

Please visit any HA hospitals or clinics and With a @ logo upon neXt app0intment:

bring along:

1. Parent’s Hong Kong Identity Card; « Parent’s Hong Kong Identity Card

2. Child's Hong Kong Birth Certificate; and

3. Child's Hong Kong Identity Card (for o Child’s Birth Certificate

children born outside Hong Kong*)

*HA may request additional proof of parent-child
relationship

» Child’s Hong Kong Identity Card (for children born
outside Hong Kong)

» Child’s QR code (generated in HA Go)

QR code valid until 2023-8-3

' @ Pull down this page to refresh the activation



Registration Completed!

Parent can manage their child's
< My Child account through their own account

(M)  Dering daughter 2 until the child reach the age of 18.
© 7 SHEUNG, DAUGHTER

My Health Summary

My Family
[ ¥ ]
Frequently Used Services View All
My MyHealth  Medication

Appointments

&
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