Account Upgrade for @e
Child at Age 18

Child can upgrade his/her
subsidiary account under parent
to an independent account

(HA Go full member) at age 18.
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Can all children upgrade
the account?

v

v

can upgrade account if he/she
has accessed™ to HA Go, and

reaches age 18

*Child’s access is granted by parents. For details, please visit
“HA Go website > Carer/ My Family > My Child > My Child’s Access”



https://www2.ha.org.hk/hago/en/carer/my-child

How does the child
upgrade the account?
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Same account information
(e.g. username & password)

5 Full access to HA Go features
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Parent becomes carer

Child should upgrade the account before age 19,
otherwise the account will be disabled by then.



Thank you!



