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Grant My Child Access




Grant My Child Access

Parents can grant access to their
child who is aged between 11 and

18 to manage and view personal
records via HA Go.

* Child’s HA Go account should be registered by their

parent, please refer to

https://www2.ha.org.hk/hago/patient/registration/child
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After login,

Parent tap “My Family”

o

o=| & @ D)

News All Services Help More

Select child

< My Child

G. Darling daughter Qe
4

- \SHEUNG, DAUGHTER
- .
C @ Allow child self-access

My Health Summary

My Family
[ ¥ ]
Frequently Used Services View All

My MyHealth  Medication
Appointments

&y

Book GOPC BookHA

Tap “Allow child self-access”



Enter Child’s Mobile Number

< My Child’s Access < My Child
8. SHEUNG, DAUGHTER 8. SHEUNG, DAUGHTER
HA Go User Profile HA Personal Records
Grant your child access to health _ .
records*: Hospital Authority: Your parent has
\ , granted you the access to your records
- via HA Go. Please download “HA Go”
+852 9123 4567 0 s and complete the registration with
47 /6 . : :
your personal details and this mobile
0 phone number. Invitation is valid until
10-01-2024 or the date before your
Your child can access his/her health records SHEUNG, DAUGHTER 18th birthday (whichever is earlier).
via HA Go if he/she registers HA Go account Details: https://hago.ha.org.hk (Do not
using the same phone number. Nickname reply)
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*Parent can revoke the authorization of access at
any time on HA Go

Manage Relationship
Since 10-Nov-2021

Accessed by my child

Pending child’s registration ®
(Access granted on 10-Jan-2024)
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@ This child account has been registered by you. If

you wish to delete your child's account, please
Confirm present your HKID at HA Go counters in HA
hospitals for assistance.

Child will receive an SMS

Please remind child to register account
with this mobile number

Parent Enter child’s mobile number
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Child Register HA Go
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Registration Eligibility

All Hong Kong Identity Card / Hong Kong Birth
Certificate holders can register HA Go account.

Have you received healthcare services from
any hospitals / clinics under Hospital Authority
(HA)?

Yes

< No / Not Sure >

OR

People aged below 18 (registered by
parents):

< © Register for my child (age below 18) )

Confirm previously received
healthcare service under the HA

.
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Steps 1/3

Personal Information

Hong Kong Identity Card Number

A888888(8)

English Name (i)

Sheung

Daughter

Hong Kong Mobile Phone Number

+852 9123 4567

Username (i) HA Go suggestion

6 - 30 characters

Password @

At least 7 characters

Re-type Password

Input personal and
account information
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Access Right Granted!
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Tips for Access Right Management

Awaiting child registration Parent can:
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