steps for Wi-Fi Connection
Guest Mode
)




Enable Wi-Fi & select “HA-Go”

< Settings Wi-Fi

Wi-Fi O

NETWORKS ='

- o™

[ HA-Go =

- e s e "

- - o™

- .
Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be notified of available
networks.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby personal
hotspots when no Wi-Fi network is available.

Accept
terms'& conditions

Welcome page shiown)
successtulconnection

Login Cancel

%

Please accept the Terms and Conditions to
enjoy 30 Minutes Internet Access
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Terms and Conditions for using "HA Go Wi-Fi"

"HA Go Wi-Fi" IRFS{ERTRIR RS EH

Terms and Conditions for using "HA Go Wi-Fi”

Please read the following terms and conditions
(“these Conditions”) carefully before using the
wireless Internet access service (“the Service”)
provided by Hospital Authority (‘HA”) at HA
premises. By using the Service, each user (“User”)
agrees to accept unconditionally and be bound by
these Conditions which may be revised and/or
amended from time to time by HA without prior
notice to each User.

Accept 1%

LogIn Done

HA Go

Successful

Your use of free Wi-Fi service is limited to a
maximum of 2 sessions of 30 minutes each per day.
You may download HA Go and join as a member to
enjoy unlimited free Wi-Fi service
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RBRRZ A ZH2E1EE30 B R E Wi-Fi
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steps for Wi-Fi Connection #

HA Go Member Mode
[(Android 9 & below])

*# Auto-connection will he enabled after initial setup



Login HAGo

&click" &8

Click“Add=toadd
“HA Go Wi-Fi miniapnp

CHICKEHAGOWIEKIE

HA Go
Hello

SHEUNG, KIN HONG

Logout

Add to My Apps

easyGo'". It is to help visitors and patients
searching for the route of the buildings ...

A

/4
' >, i-Easy kB

My Apps All HA Apps

=]

Pay HA
Appointments

® -

Book GOPC

i-Easyf&BFis a pilot scheme for patients
with procedures and operations
scheduled at the Kowloon West Cluster ...

® @
= PWH AE Aid
5% Phone

BookHA
(Book SOPC)

Medication

The mobile application T&jfEFPhone]
provides introduction on the service
and triage system of the Prince of Wale...

Kowloon Hospital
Guide

Kowloon Hospital Guide app is a mobile
application designed to help patients and
visitors search for buildings and service ...

Add

Add

X

HA Go

Logout

Hello

SHEUNG, KIN HONG

More

\

A

My Apps All HA Apps

=]

Pay HA
Appointments

More

Medication

BookHA
(Book SOPC)

More

&

Add
Book GOPC

HA Go Wi-Fi

More

HA Go Wi-Fi

HA Go registered members can enjoy
unlimited free Wi-Fi access in designated
Hospital Authority premises.
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Pay HA

L
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Appointme...

More

Add
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Home

3

Appointme...

N

More .
Medication

Pay HA More




Accept
terms & conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-Fi"

Please read the following terms
and conditions (“these Conditions”)
carefully before using the wireless
Internet access service (“the
Service”) provided by Hospital
Authority (“HA") at HA premises.
By using the Service, each

user (“User”) agrees to accept
unconditionally and be bound by
these Conditions which may be
revised and/or amended from time
to time by HA without prior notice

[ ] I accept the terms and conditions.

Cancel Agree

The implementation of HA Go Wi-Fi
will be rolled-out in phases to
designated HA premises from 2021
onwards. Wi-Fi access is available at
places with “HA Go Wi-Fi" signage.
Please refer to HA Go website & Wi-Fi
user guide for more details.

BRHAGOMAEMES BT AM 7
Visit HA Go Website for more delais %
www3.ha.org.hk/hago 2 St

B4t

[ Don't show this message again.

Close

GIICK|L0
Installjpronie

M~

~
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Stay connected with
HA Go Member Wi-Fi

To enjoy unlimited free Wi-Fi, a profile
namely “HA-Go-Member” will be installed
to your mobile device.

Click to install

Cancel

Re-enable Wi-Fito
enjoy HA Go Wi-Fi service

"

S
©

Stay connected with
HA Go Member Wi-Fi

Simply turn off and on the Wi-Fi setting
upon your arrival at designated Hospital
Authority premises for unlimited free Wi-
Fi.

If you encounter problems when
connecting to HA Go Member Wi-Fi,
please try to re-install the "HA-Go-
Member" profile.




steps for Wi-Fi Connection #

HA Go Member Mode
(Android 10)

*# Auto-connection will he enabled after initial setup



Login HAGo

&click" &8

Click“Add=toadd
“HA Go Wi-Fi miniapnp

CHICKEHAGOWIEKIE

HA Go
Hello

SHEUNG, KIN HONG

Logout

Add to My Apps

easyGo'". It is to help visitors and patients
searching for the route of the buildings ...

A

/4
' >, i-Easy kB

My Apps All HA Apps

=]

Pay HA
Appointments

® -

Book GOPC

i-Easyf&BFis a pilot scheme for patients
with procedures and operations
scheduled at the Kowloon West Cluster ...

® @
= PWH AE Aid
5% Phone

BookHA
(Book SOPC)

Medication

The mobile application T&jfEFPhone]
provides introduction on the service
and triage system of the Prince of Wale...

Kowloon Hospital
Guide

Kowloon Hospital Guide app is a mobile
application designed to help patients and
visitors search for buildings and service ...

Add

Add

X

HA Go

Logout

Hello

SHEUNG, KIN HONG

More

\

A

My Apps All HA Apps

=]

Pay HA
Appointments

More

Medication

BookHA
(Book SOPC)

More

&

Add
Book GOPC

HA Go Wi-Fi

More

HA Go Wi-Fi

HA Go registered members can enjoy
unlimited free Wi-Fi access in designated
Hospital Authority premises.
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Accept
terms & conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-Fi"

Please read the following terms
and conditions (“these Conditions”)
carefully before using the wireless
Internet access service (“the
Service”) provided by Hospital
Authority (“HA") at HA premises.
By using the Service, each

user (“User”) agrees to accept
unconditionally and be bound by
these Conditions which may be
revised and/or amended from time
to time by HA without prior notice

[ ] I accept the terms and conditions.

Cancel Agree

The implementation of HA Go Wi-Fi will
be rolled-out in phases to designated
HA premises from 2021 onwards. Wi-Fi
access is available at places with “HA
Go Wi-Fi” signage. Please refer to HA
Go website & Wi-Fi user guide for more
details.

G0

BRHAGOMAEMES BIFNAM
Visit HA Go Website for more details: [
www3.ha.org.hk/hago AAFegs

[ Don't show this message again.

Close

Clickito
installiprotile
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~
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Stay connected with
HA Go Member Wi-Fi

To enjoy unlimited free Wi-Fi, a profile
namely “HA-Go-Member” will be installed
to your mobile device.

Click to install ’

Cancel



Swipe down from
the top of screento access
notification panel

(@p HA Go Wi-Fi

Stay connected with
HA Go Member Wi-Fi

Please follow the steps below for
auto-connection to HA Go Member Wi-Fi.

Swipe down from top of screen to
access notification panel

Allow connection to HA Go Member
Wi-Fi in notification message #

# Remarks: Notification message
prompts only when your device is (1)
not connecting to any Wi-Fi network and
(2) within range of HA Go Member Wi-Fi
coverage.

If you encounter problems when
connecting to HA Go Member Wi-Fi, please
try to re-install the "HA-Go-Member" profile.

Allow connectionito
HAGo Wi-Fi*

Wi-Fi

? Android System A
Connect to Wi-Fi networks?
Suggested by HA Go
Yes No

o)))

# Notification message prompts only when your device is (1) not connecting to any Wi-Fi network and (2) within range of HA Go Wi-Fi coverage




steps for Wi-Fi Connection #

HA Go Member Mode
(Android 11 & ahove)

*# Auto-connection will he enabled after initial setup



Login HAGo

&click" &8

Click“Add=toadd
“HA Go Wi-Fi miniapnp

CHICKEHAGOWIEKIE

HA Go
Hello

SHEUNG, KIN HONG

Logout

Add to My Apps

easyGo'". It is to help visitors and patients
searching for the route of the buildings ...

A

/4
' >, i-Easy kB

My Apps All HA Apps

=]

Pay HA
Appointments

® -

Book GOPC

i-Easyf&BFis a pilot scheme for patients
with procedures and operations
scheduled at the Kowloon West Cluster ...

® @
= PWH AE Aid
5% Phone

BookHA
(Book SOPC)

Medication

The mobile application T&jfEFPhone]
provides introduction on the service
and triage system of the Prince of Wale...

Kowloon Hospital
Guide

Kowloon Hospital Guide app is a mobile
application designed to help patients and
visitors search for buildings and service ...

Add

Add

X

HA Go

Logout

Hello

SHEUNG, KIN HONG

More

\

A

My Apps All HA Apps

=]

Pay HA
Appointments

More

Medication

BookHA
(Book SOPC)

More

&

Add
Book GOPC

HA Go Wi-Fi

More

HA Go Wi-Fi

HA Go registered members can enjoy
unlimited free Wi-Fi access in designated
Hospital Authority premises.
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3
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More
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More .
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Accept
terms & conditions

Terms and Conditions

The implementation of HA Go Wi-Fi
will be rolled-out in phases to

GlIiICK{toanstaliiprotie

to HA Go Wi-Fi

—
designated HA premises from 2021
Terms and Conditions for using onwards. Wi-Fi access is available at
"HA Go Wi-Fi" places with “HA Go Wi-Fi” signage.
Please read the following terms Please l"efer to HA Go we.bsite & Wi-Fi
and conditions (“these Conditions”) user guide for more details. L —

carefully before using the wireless
Internet access service (“the
Service”) provided by Hospital
Authority (“HA") at HA premises.
By using the Service, each

user (“User”) agrees to accept
unconditionally and be bound by
these Conditions which may be
revised and/or amended from time
to time by HA without prior notice

Stay connected with
HA Go Member Wi-Fi

To enjoy unlimited free Wi-Fi, a profile
namely “HA-Go-Member” will be installed
to your mobile device.

BMHAGOMNAMES BFAN Loy
Visit HA Go Website for more detoi R%
www3.ha.org.hk/hago yreie

[ Don't show this message again.

||l accept the terms and conditions Allow suggested Wi-Fi networks?

HA Go suggested networks. Device may

connect automatically.

Cancel Agree Close

Click to install

Cancel

2021.10 Version 1



steps for Wi-Fi Connection*

HA Go Member Mode
(10S 14 & helow)

*# Auto-connection will he enabled after initial setup



& Click“ &3

HA Go Logout
Hello

SHEUNG, KIN HONG

My Apps All HA Apps

#

Home

My

Appointments

Book GOPC \

E

Pay HA BookHA
(Book SOPC)

Medication

e @ .es

Appointments Pay HA Medication More

Add to My Apps

understand your stoma", "stoma care", "dally
life" and "companion". Users can also enter da...

NTEC easyGo

"PWH easyGo" is upgraded to "NTEC easyGo".
It is to help visitors and patients searching for
the route of the buildings and facilities of the N...

qa ) i-Easy {fcEF

i-Easy {{tBF is a pilot scheme for patients with
procedures and operations scheduled at the
Kowloon West Cluster Ophthalmic Centre situa...

» @
T PWH AE Aid
#Phone

The mobile application RJESE Phoney
provides introduction on the service and triage
system of the Prince of Wales Hospital Accide...

Kowloon Hospital Guide

Kowloon Hospital Guide app is a mobile
application designed to help patients and
visitors search for buildings and service faciliti...

More

Add

More

Add

More

Add

More

Add

More

o
1 HA Go Wi-Fi
HA Go
HA Go registered members can enjoy unlimited

free Wi-Fi access in designated Hospital
Authority premises.

Add

More

GHICKSHAGOWEFIR

HA Go Logout

Hello

SHEUNG, KIN HONG

My Apps All HA Apps

My Pay HA BookHA Medication
Appointments (Book SOPC)
Book GOPC HA Go Wi-Fi
A @ Q@
Home Appointments Pay HA Medication More




Accept

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-Fi"

Please read the following terms and
conditions (“these Conditions"”) carefully
before using the wireless Internet access
service ("the Service") provided by Hospital
Authority ("HA") at HA premises. By using
the Service, each user ("User") agrees to
accept unconditionally and be bound by
these Conditions which may be revised and/
or amended from time to time by HA without
prior notice to each User.

Use of the Service

1. Each User shall have a Wi-Fi enabled
device and related software in order to use
the Service. HA does not guarantee that the
Service will be compatible with a User's
device and related software. HA is under no
obligation to provide technical support for
any User's Wi-Fi enabled device.

terms & conditions

[7] 1accept the terms and conditions.

Cancel Agree

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA
premises from 2021 onwards. Wi-Fi
access is available at places with “HA Go
Wi-Fi” signage. Please refer to HA Go
website & Wi-Fi user guide for more
details.

ARHAGORABMELRIFTAN 2
Visit HA Go Website for more details:

www3.ha.org.hk/hago 1{5,‘;;&

[7] Don't show this message again.

Close

Clickito
lownloatprofile

(€3] HA Go Wi-Fi

A~
0

Stay connected with
HA Go Member Wi-Fi

To enjoy unlimited free Wi-Fi, a profile namely
“HA-Go-Member” will be downloaded to your
mobile device.

Click to download ’

Cancel

Redirectto

profiled

load page




Click“Close;when

Allow downloatl of profile * profileis downloaded

AA @ e g e ey

This website is trying to download a

: : . Profile Downloaded
configuration profile. Do you want to allow

Review the profile in Settings app if

this? you want to install it.

* Download of profile is only supported in Safari browser
2021.10 Version1

Follow thie Stensiior
rofilejnstallation

Openithe

1gs=anp

AA B R e e O

S
||
B

Stay connected with
HA Go Member Wi-Fi

Once you have downloaded the "HA-Go-
Member" profile, please follow the steps
below for installation.

Tap Settings > General >

Profiles & Device Management

/ VPN & Device Management 0
(i0S 15)

2 Tap HA-Go-Member > Install

@® Open the "HA Go" app

0 i ©




Glick “Settings > General >

Profile & Device Management”

£ Settings General

Glickginstallg:

CarPlay

iPhone Storage

Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN

Not Connected

¢ Back Profiles & Device Management

Cancel Install Profile

DOWNLOADED PROFILE

HA-Go-Member
Hospital Authority

Profiles & Device Management

2

Legal & Regulatory

Reset

Shut Down

# May require passcode for profile installation

HA-Go-Member
Hospital Authority

Signed by iPhone Distribution: Hospital Authority

(24PJEAVCU3)
Verified v/

Contains Wi-Fi Network

More Details

Remove Downloaded Profile

| Install

—_— 4

Re-enable Wi-Fito
enjoy HA Go Wi-Fi service

(@® HA Go Wi-Fi

0~
%

Stay connected with
HA Go Member Wi-Fi

Simply turn off and on the Wi-Fi setting upon
your arrival at designated Hospital Authority
premises for unlimited free Wi-Fi.

If you encounter problems when connecting to
HA Go Member Wi-Fi, please try to re-install
the "HA-Go-Member" profile.




steps for Wi-Fi Connection*

HA Go Member Mode
[10S 13 & ahove)

*# Auto-connection will he enabled after initial setup



& Click“ &3

HA Go Logout
Hello

SHEUNG, KIN HONG

My Apps All HA Apps

#

Home

My

Appointments

Book GOPC \

E

Pay HA BookHA
(Book SOPC)

Medication

e @ .es

Appointments Pay HA Medication More

Add to My Apps

understand your stoma", "stoma care", "dally
life" and "companion". Users can also enter da...

NTEC easyGo

"PWH easyGo" is upgraded to "NTEC easyGo".
It is to help visitors and patients searching for
the route of the buildings and facilities of the N...

qa ) i-Easy {fcEF

i-Easy {{tBF is a pilot scheme for patients with
procedures and operations scheduled at the
Kowloon West Cluster Ophthalmic Centre situa...

» @
T PWH AE Aid
#Phone

The mobile application RJESE Phoney
provides introduction on the service and triage
system of the Prince of Wales Hospital Accide...

Kowloon Hospital Guide

Kowloon Hospital Guide app is a mobile
application designed to help patients and
visitors search for buildings and service faciliti...

More

Add

More

Add

More

Add

More

Add

More

o
1 HA Go Wi-Fi
HA Go
HA Go registered members can enjoy unlimited

free Wi-Fi access in designated Hospital
Authority premises.

Add

More

GHICKSHAGOWEFIR

HA Go Logout

Hello

SHEUNG, KIN HONG

My Apps All HA Apps

My Pay HA BookHA Medication
Appointments (Book SOPC)
Book GOPC HA Go Wi-Fi
A @ Q@
Home Appointments Pay HA Medication More




Accept

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-Fi"

Please read the following terms and
conditions (“these Conditions"”) carefully
before using the wireless Internet access
service ("the Service") provided by Hospital
Authority ("HA") at HA premises. By using
the Service, each user ("User") agrees to
accept unconditionally and be bound by
these Conditions which may be revised and/
or amended from time to time by HA without
prior notice to each User.

Use of the Service

1. Each User shall have a Wi-Fi enabled
device and related software in order to use
the Service. HA does not guarantee that the
Service will be compatible with a User's
device and related software. HA is under no
obligation to provide technical support for
any User's Wi-Fi enabled device.

terms & conditions

[7] 1accept the terms and conditions.

Cancel Agree

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA
premises from 2021 onwards. Wi-Fi
access is available at places with “HA Go
Wi-Fi” signage. Please refer to HA Go
website & Wi-Fi user guide for more
details.

ARHAGORABMELRIFTAN 2
Visit HA Go Website for more details:

www3.ha.org.hk/hago 1{5,‘;;&

[7] Don't show this message again.

Close

Clickito
lownloatprofile

(€3] HA Go Wi-Fi

A~
0

Stay connected with
HA Go Member Wi-Fi

To enjoy unlimited free Wi-Fi, a profile namely
“HA-Go-Member” will be downloaded to your
mobile device.

Click to download ’

Cancel

Redirectto

profiled

load page




Click*=Close: when
profile iS'downloader

Allow download of profile *

This website is trying to download a ’ yconnected WIth :
configuration profile. Do you want to allow HA A Mamhar Wi Ej
3 7 |
i On¢ Profile Downloaded Go-
/ Review the profile in Settings app if \
Ignore Allow Me you want to install it. s

Close

il

AA B e e C

< > M Mm

rollowithesiensifor
profileiinstallation

* Download of profile is only supported in Safari browser
2021.10 Version1

Stay connected with
HA Go Member Wi-Fi

Once you have downloaded the "HA-Go-
Member" profile, please follow the steps
below for installation.

Tap Settings > General >

: Profiles & Device Management ‘
| VPN & Device Management
(i0S 15)

2 Tap HA-Go-Member > Install

@@ Open the "HA Go" app

AA & .

> M m

Openthe




Glick “Settings > General >

WPN & Device Management®

< Settings General

Picture in Picture >
CarPlay >
iPhone Storage >
Background App Refresh >
Date & Time >
Keyboard >
Fonts >
Language & Region >
Dictionary >
VPN & Device Management >
Legal & Regulatory >
Transfer or Reset iPhone >
Shut Down

¢ Back VPN & Device Management

VPN

Sign In to Work or School Account...

Glickginstallg:

Not Connected >

DOWNLOADED PROFILE

HA-Go-Member

Hospital Authority

# May require passcode for profile installation
2021.10 Version1

Cancel

Signed by iPhone Distribution: Hospital Authority

Install Profile

HA-Go-Member
Hospital Authority

(24PJE4VCU3)
Verified V'

Contains Wi-Fi Network

More Details

Remove Downloaded Profile

Re-enable Wi-Fito
enjoy HA Go Wi-Fi service

{@P HA Go Wi-Fi

O

Stay connected with
HA Go Member Wi-Fi

Simply turn off and on the Wi-Fi setting upon
your arrival at designated Hospital Authority
premises for unlimited free Wi-Fi.

If you encounter problems when connecting to
HA Go Member Wi-Fi, please try to re-install
the "HA-Go-Member" profile.




