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Steps for HA Go
Wi-Fi Connection




Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection

for Guest

Android 9 and Below

Android 10

Android 11 and Above

iOS 14 and Below

iOS 15 and Above

Enable Wi-Fi & 9 Accept Terms &
Select “"HA-Go” Conditions

< Settings

Wi-Fi

Please accept the Terms and Conditions to

.
NETWORKS enjoy 30 Minutes Internet Access
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et IR LIRIRTS

Terms and Conditions for using "HA Go Wi-Fi"

"HA Go Wi-Fi" SR B FRIR R HEE

Terms and Conditions for using "HA Go Wi-Fi"

Please read the following terms and conditions
{"these Conditions”) carefully before using the
. . wireless Internet access service (“the Service”)
Ask to Join Networks Notify > provided by Hospital Authority ("HA") al HA
premisas. By using the Service, sach user (“User”)
Knawn netwarks will be joined automatically. If no known agrees to accept unconditionally and be bound by
networks are available, you will ba notified of available these Conditions which may be revised and/or
networks. amended from fime to time by HA without prior
notice to each User.

Auto-Join Hotspot Ask to Join >

Allow this device to automatically discover nearby personal

hatspots when no Wi-Fi network is available.

Accept &%

Welcome page shown upon
successful connection

Successful

Your use of free Wi-Fi service is limited to a
maximum of 2 sessions of 30 minutes cach per day.
You may download HA Go and join as a member to
enjoy unlimited free Wi-Fi service
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If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.


https://www2.ha.org.hk/hago/en/faqs#b77ee520-f141-4faf-85b2-10ec2c70327c

Wi-Fi Connection
for HA Go Member

(Android 9 and Below)

D2

Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

Android 9 and Below

® Enable HA Go Wi-Fi

o Install Configuration
Profile

Android 10

Android 11 and Above

iOS 14 and Below

iOS 15 and Above

Enable HA Go Wi-Fi Install Configuration Profile

Login HA Go >
Click "View All Services”

Good morning, f,.l.
SHEUNG, PING ON

My Family

%
My Book GOPC
Measurement . /"'\ng

Book HA TeleHealth

| g a ©

Al Services Help More

9 Accept Terms &

Conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-FI"

Please read the following terms and conditions
("these Conditions”) carefully before using the
wireless Internet access service ("the Service”)
provided by Hospital Authority ("HA") at HA
premises, By using the Service, each user
({"User”) agrees to accept unconditionally and
be bound by these Conditions which may be
revised end/or amended from time to time by HA
without prior notice 1o each User.

Use of the Service

1. Each User shall have a Wi-Fi enabled device
and related software in order 1o use the Service.
HA does not guarantee that the Service will be
compatible with a User's device and related
software. HA is under no obligation to provide
technical support for anv User's Wi-Fi enabled

| accept the terms and conditions.

Cancel Agree

——

9 Click “HA Go Wi-Fi”

X All Services

All Appointment Health Managament Usaful Informi

A WIBUICUUN

MyHealth

| My Pregnancy

Useful Information

—
“l HA Go Wi-Fi ~
HA Go

HA Go registered members can enjoy unlimited free
access in designated Hospital Authority premises.

o e

m Location Map ~
”"' 18 CM Clinics v
@ HKBlood v

—

m Hip Fracture v

JR Care

Toggle Promotional
Content

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA premises
from 2021 onwards. Wi-Fi access is available at
places with "HA Go Wi-Fi" signage. Please refer
to HA Go website & Wi-Fi user guide for more
details.

BAZS

["] Don't show this message again.

Close

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.


https://www2.ha.org.hk/hago/en/faqs#b77ee520-f141-4faf-85b2-10ec2c70327c

Wi-Fi Connection oD
for HA Go Member

(Android 9 and Below)

Enable HA Go Wi-Fi Install Configuration Profile

0 Click to install profile Re-enable Wi-Fi to
enjoy HA Go Wi-Fi service

Steps to Connect
Wi-Fi for Different

Versions
Internet
Wi-Fi Connection
for Guest =
Wi-Fi
Android 9 and Below HA-Go-Member o
4 Connected

Stay connected with
HA Go Member Wi-Fi

® Ena ble HA GO Wi' Fi To enjoy unlimited free Wi-Fi, a profile namely
"HA-Go-Member” will be installed to your mobile

device.
e Install Configuration
Profile

Android 10

Android 11 and Above

iOS 14 and Below

iOS 15 and Above

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Wi[Fi Conngction
for HA

Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

Android 9 and Below

Android 10

® Enable HA Go Wi-Fi

0 Install Configuration
Profile

Android 11 and Above

o Member

Enable HA Go Wi-Fi Install Configuration Profile

Login HA Go >
Click "View All Services”

Good morning,

SHEUNG, PING ON

Full member

X

Records

Queue

1S
Payment @
My Book GOPC o
&y
TeleHealth
(e

CG

View All Services »

B % 8 @O

All Services Help More

Measurement .
P

Book HA

=~ 3\

9 Accept Terms &

iOS 14 and Below

iOS 15 and Above

Conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-FI"

Please read the following terms and conditions
(“these Conditions”) carefully before using the
wireless Internet access service (“the Service”)
provided by Hospital Authority ("HA") at HA
premises, By using the Service, each user
("User”) agrees to accept unconditionally and
be bound by these Conditions which may be
revised end/or amended from time to time by HA
without prior notice to each User.

Use of the Service

1. Each User shall have a Wi-Fi enabled device
and related software in order 1o use the Service.
HA does not guarantee that the Service will be
compatible with a User's device and related
software. HA is under no obligation to provide
technical support for anv User's Wi-Fi enabled

S

| -

—

2 Y
| f}: | accept the terms and conditions.

- i "
Cancel ? Agree

%
S

9 Click “HA Go Wi-Fi”

(V| MIBUILEUUN

MyHealth

6§ My Pregnancy

Useful Information

= <
‘8 HA Go Wi-Fi ~
i Go

HA Go registered members can enjoy unlimited free

access in designated Hospital Authority premises.
= c“"»‘= ﬁ'm—“wﬂs&w

() cocsionnon «
@ 18 CM Clinics ~
@ HKBlood v
—

mi Hip Fracture ~

JR Care

Toggle Promotional
Content

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA premises
from 2021 onwards. Wi-Fi access is available at
places with "HA Go Wi-Fi" signage. Please refer
to HA Go website & Wi-Fi user guide for more

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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WI/FI Connectlon 22
e
for HA ( o/Member

(And roid 10)

Enable HA Go Wi-Fi Install Configuration Profile )

o Click to install profile Swipe down from the top
of screen to access
notification panel

Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

a ,.H (Q
Android 9 and Below .

Stay connected with
Stay connected with HA Go Member Wi-Fi

HA Go Member Wi-Fi Please follow the steps below for

Android 10

To enjoy unlimited free Wi-Fi, a profile namely auto-connection to HA Go Member Wi-Fi.

"HA-Go-Member” will be installed to your mobile Swipe down from top of screen to

device. access notification panel

Allow connection to HA Go Member

o Enable HA GO Wi-Fi 2 Wi-Fi in notification message #

# Remarks: Notification message
prompts only when your device is (1)

° Insta" Configuration R s not connecting to any Wi-Fi network and
Profile f S > A (2) within fange; zi:r:g(io Member Wi-Fi

If you encounter problems when
connecting to HA Go Member Wi-Fi, please

Android 11 and Above
Allow connection to Re-enable Wi-Fi to

HA Go Wi-Fi* enjoy HA Go Wi-Fi service
iOS 14 and Below \

Internet

iOS 15 and Above

Wi-Fi

& HA-Go- Member

Connected

7 Android System A
Connect to Wi-Fi networks?
Suggested by HA Go

. - e —
T —

*Notification message prompts only when your device is (1) not connecting to any Wi-Fi network and (2) within range of HA Go Wi Fi coverage

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Wi-Fi Connectlon
-
for HA

Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

Android 9 and Below

Android 10

Android 11 and Above

® Enable HA Go Wi-Fi

o Install Configuration
Profile

iOS 14 and Below

iOS 15 and Above

Enable HA Go Wi-Fi Install Configuration Profile

Login HA Go >

Click "View All Services”

Good morning,

SHEUNG, PING ON

Full member

My Family

My Book GOPC
Measurement

Book HA TeleHealth

View All Services »

2 a

Al Services Help

e Accept Terms &

Conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-FI"

Please read the following terms and conditions
("these Conditions”) carefully before using the
wireless Internet access service (“the Service”)
provided by Hospital Authority (“HA") at HA
premises, By using the Service, each user
({"User”) agrees to accept unconditionally and
be bound by these Conditions which may be
revised end/or amended from time to time by HA
without prior notice 1o each User

Use of the Service

1. Each User shall have a Wi-Fi enabled device
and related software in order 1o use the Service.
HA does not guarantee that the Service will be
compatible with a User's device and related
software. HA is under no obligation to provide
technical support for anv User's Wi-Fi enabled

"" | accept the terms and conditions.

Cancel

9 Click “HA Go Wi-Fi”

Useful Inform:

l .Al MIBUILEUUN

MyHealth

S My Pregnancy

Useful Information

—_—
| HA Go Wi-Fi

HA Go registered members can enjoy unlimited free
access in designated Hospital Authority premises.

m Location Map
18 CM Clinics
@ | HKBlood
—

Hip Fracture

JR Care

Toggle Promotional
Content

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA premises
from 2021 onwards. Wi-Fi access is available at
places with "HA Go Wi-Fi" signage. Please refer
to HA Go website & Wi-Fi user guide for more

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Enable HA Go Wi-Fi

Click to install profile Allow auto connection

t t
Steps to Connec to HA Go Wi-Fi

Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

Android 9 and Below

Stay connected with
HA Go Member Wi-Fi

Android 10

To enjoy unlimited free Wi-Fi, a profile namely
"HA-Go-Member” will be installed to your mobile
device.

Allow suggested Wi-Fi networks?

svice may

Click to install

Re-enable Wi-Fi to

enjoy HA Go Wi-Fi service
iOS 14 and Below

Internet
iOS 15 and Above l
. -
Wi-Fi - )\
"‘f"a'i#\‘
= HA-Go-Member & c‘\J

Connected

\

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Wi-Fi Connectlon
for HA Go Member

(|OS 1Ta”d Below)

)

Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

Android 9 and Below

Android 10

Android 11 and Above

iOS 14 and Below

® Enable HA Go Wi-Fi

Download
Configuration Profile

(¢]

O |nstall

iOS 15 and Above

Enable HA Go Wi-Fi Download Configuration Profile Install

Login HA Go >

Click "View All Services”

Good morning,

SHEUNG, PING ON

Full member

My Family

My

Measurement .
P

Book HA

View All Services »

2 a

All Services

Accept Terms &
Conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-Fi"

Please read the following terms and conditions
("these Conditions”) carefully before using the
wireless Internet access service (“the Service”)
provided by Hospital Authority [“HA") at HA
premises, By using the Service, each user
("User”) agrees to accept unconditionally and
be bound by these Conditions which may be
revised end/or amended from time to time by HA
without prior notice 1o each User

Use of the Service

1. Each User shall have a Wi-Fi enabled device
and related software in order 1o use the Service.
HA does not guarantee that the Service will be
compatible with a User's device and related
software. HA is under no obligation to provide
technical support for anv User's Wi-Fi enabled

OI accept the terms and conditions.

Cancel { Agree

9 Click “"HA Go Wi-Fi”

Useful Informq

[ Al MIBUILEUUN

MyHealth

S My Pregnancy

Useful Information

—
“l HA Go Wi-Fi

HA Go registered members can enjoy unlimited free
access in designated Hospital Authority premises.

18 CM Clinics

@ HKBlood
N—

Hip Fracture
JR Care

Toggle Promotional
Content

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA premises
from 2021 onwards. Wi-Fi access is available at
places with "HA Go Wi-Fi" signage. Please refer
to HA Go website & Wi-Fi user guide for more
details.

HA Go

—

U Don't show this message again.

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Wi-Fi Connection
for HA Go Member

(i0S 14 and Below)

)

Enable HA Go Wi-Fi Download Configuration Profile Install

Steps to Connect Click to download

Wi-Fi for Different profile
Versions

Wi-Fi Connection
for Guest

o
0

Android 9 and Below

Stay connected with
HA Go Member Wi-Fi

To enjoy unlimited free Wi-Fi, a prefile namely *HA-Ga-
Member" will be downloaded to your mobile device,

Android 10

Android 11 and Above

iOS 14 and Below

® Enable HA Go Wi-Fi
Click "Close” when

. Download
Configuration Profile

O |nstall

iOS 15 and Above

Profile Downloaded

Review the profile in the Settings app if

you want to install it.

profile is downloaded

Allow download of
profile*

AA & hago-corp-resources-prd.hago.ha.org.hk ¢

This website is trying to download a configuration
profile. Do you want to allow this? -

lgnore |

*Download of profile is only supported in Safari browser

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Wi-Fi Connection 20

for HA Go Member
(i0S 14 and Below)

Enable HA Go Wi-Fi Download Configuration Profile

Steps to Connect Click “Settings > 9 Click
Wi-IEi for Different “General” > "Profile & “"HA-Go-Member”
Versions Device Management”

< Back Profiles & Device Management

Wi-Fi Connection

for Guest bt OB FACKILE
— HA-Go-Member
Hospital Authority
Android 9 and Below Backgrour App Reltesh -
Date & Time
Keyboard
Android 10 —

Language & Region

Android 11 and Above

iOS 14 and Below

Legal & Regulatory

® Enable HA Go Wi-Fi

Click "install”* Re-enable Wi-Fi to

I Download . o .

Configuration Profile enjoy HA Go Wi-Fi service
e Install

Install Profile < Settings
Wi-Fi
HA-Go-Member
iOS 15 and Above a Hospital Authority

v HA-Go-Member

Signed by iPhone Distribution: Hospital Autharity
(24PJE4VCU3)
Verified +

METWORKS
Contains Wi-Fi Netwerk

More Details

Remove Downloaded Profile

Ask 1o Join Networks

Knorwm networks wil be joined automatically, If no
i avdatie, you wil b notiling of s

Auto-Join Hotspot Ask to Jain

Ao this dleice b automatically discaver neartyy
[t 0 WiF POTWOE 15 BvAdAL

*May require your device passcode for profile installation

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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Wi-Fi Connectlon
e
for HA

o/Member

(|OS 15 and Above)

Steps to Connect
Wi-Fi for Different
Versions

Wi-Fi Connection
for Guest

Android 9 and Below

Android 10

Android 11 and Above

iOS 14 and Below

iOS 15 and Above

® Enable HA Go Wi-Fi

Download
Configuration Profile

o

o |nstall

- /

Enable HA Go Wi-Fi Download Configuration Profile

Login HA Go >
Click "View All Services”

Good morning,

SHEUNG, PING ON

Full member

My Family
@,

My Book GOPC P

Measurement
&

h
= |

.,
'.

Book HA TeleHealth

View .AIII Services »
=] % =] ®

All Services Help More

9 Accept Terms &

Conditions

Terms and Conditions

Terms and Conditions for using
"HA Go Wi-FI"

Please read the following terms and conditions
(“these Conditions”) carefully before using the
wireless Internet access service ("the Service”)
provided by Hospital Authority ("HA") at HA
premises, By using the Service, each user
("User”) agrees to accept unconditionally and
be bound by these Conditions which may be
revised end/or amended from time to time by HA
without prior notice to each User.

Use of the Service

1. Each User shall have a Wi-Fi enabled device
and related software in order 1o use the Service.
HA does not guarantee that the Service will be
compatible with a User's device and related
software. HA is under no obligation to provide
technical support for anv User's Wi-Fi enabled

-
| ; | accept the terms and conditions.
-

4 I

Cancel Agree _ |

Install

9 Click “HA Go Wi-Fi”

Useful Inform:

(V| MIBUILEUUN

MyHealth

6§ My Pregnancy

Useful Information

—
“l HA Go Wi-Fi ~
G

HA Go registered members can enjoy unlimited free
access in designated Hospital Authority premises.

T LT R

@ Location Map
@ 18 CM Clinics ~
@ HKBlood v
—

a Hip Fracture ~
JR Care

Toggle Promotional
Content

The implementation of HA Go Wi-Fi will be
rolled-out in phases to designated HA premises
from 2021 onwards. Wi-Fi access is available at
places with "HA Go Wi-Fi" signage. Please refer
to HA Go website & Wi-Fi user guide for more
details.

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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—

Wi-Fi Connection = &
fo(r HA Go Member &

(|OS 15 and Above)

Enable HA Go Wi-Fi Download Configuration Profile Install

Click to download Allow download of

Steps to Connect il file*
Wi-Fi for Different protiie profiie

Versions ®

AA & hago-corp-resources-prd.hago.ha.org.hk ¢
Wi-Fi Connection
for Guest

—>
Android 9 and Below O

Stay connected with - -
8 HA Go Member Wi-Fi This website is trying to download a configuration
Android 10 profile. Do you want to allow this? p—,

P

To enjoy unlimited free Wi-Fi, a prefile namely *HA-Ga-
Member" will be downloaded to your mobile device,

P .

lgnore | Allow J

Android 11 and Above

iOS 14 and Below

iOS 15 and Above

*Download of profile is only supported in Safari browser

Click "Close” when

profile is downloaded
® Enable HA Go Wi-Fi

. Download
Configuration Profile

LY. ® hago-corp-resources-prd.hago.ha.org.hk [}

o |nstall

\_ J

Profile Downloaded
Review the profile in the Settings app if
you want to install it.

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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\_
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W| -Fi Connectlon @ 5

for HA GO/Member \
(|OS 15and. Above)

Enable HA Go Wi-Fi Download Configuration Profile

Click “Settings > 9 Click

&,

Steps to Connect

Wi-Fi for Different ”Ge.neral" > "VPN & “"HA-Go-Member”
Device Management”

Versions

5 General
Jin Picture

¢ Back VPN & Device Management

Wi-Fi Connection

for Guest

y VPN Not Connected

Android 9 and Below s Sign In to Work or School Account...
Background App Refresh
" HA-Go-Member ‘
Date & Time
. Hospital Authority |
Andr0|d 10 Keyboard : _ % —
Fonts
Language & Region
Android 11 and Above i

= Soam s

VPN & Device Management

T s a v gt

|OS 14 and BeIOW Legal & Regulatory

Transfer or Reset iPhone

iOS 15 and Above

9‘ Click "install”* @ Re-enable Wi-Fi to

enjoy HA Go Wi-Fi service
® Enable HA Go Wi-Fi

Download I install profie | Install
[ )
Configuration Profile

‘ a HA-Go-Member Wi-Fi
Hospital Authority
e |nstall v HA-Go-Member =
Signed by iPhone Distribution: Hospital Authority . '3

j (24PJEAVCUS)

£ Settings

Verified +
Contains  Wi-Fi Network

More Details

Remove Downloaded Profile

*May require your device passcode for profile installation

If you encounter any connection issues related to HA Go Wi-Fi, please refer to the FAQ section for relevant information.
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