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Medication Delivery Service
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Deliver medications to your home
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Obtain pharmacy ticket via Pharmacy, Shroff,
One-stop Electronic Kiosk or HA Go
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Obtain pharmacy ticket via Pharmacy, Shroff,
One-stop Electronic Kiosk or HA Go
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed

HA Go BEBEEH
HA Go Carer
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Arrange Medication Delivery Service
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Obtain pharmacy ticket and arrange Medication
Delivery Service directly via the pop-up window
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Obtain pharmacy ticket and arrange Medication
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RYEEARTS

TEMEERY BSES?

i E LA TEREL TR RS

EHHEE R AR EUEIMG{EREY
(N RS FrEE S REEY) 7

o
) R

ik =]

TRMERSSE POBiNBEEEZEE
i 7 FRETIEIRASMAS - 2024%7H108 (EH8
=) 1% - ORFED

=]
72

=]
48

[l Z RS ERE L T R AR TS

=P 7
=L EAK

= RFTARY

Complete a short survey to see if
this service is suitable for you
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Read and agree to the “Important Message™
before arranging the service
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How to arrange the service
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delivery details payment delivery request
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At present, Hospital Authority provides two delivery methods
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Click “"Home Delivery” for delivering medications
to home or a specified address
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fEFEAREARE Fill in the delivery address (it may be automatically
filled in by the system based on past records)
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+852 6666 9999
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a contact person (aged 18 or above) to
receive the medications on your behalf
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The system will save the contact person details
and automatically fill in the information next time
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+852 7979 7979 Opt for “Pharmacist Medication Conselling Service”

If you have any medication-related enquiries
st O Hospital Authority's Pharmacist will contact you
and handle your enquiries
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After filling in the information,
mAEE click "Next" to proceed
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After filling in the information,
click "Next” to proceed
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Confirm the information submitted is correct
and proceed to pay the service fee
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According to the previously selected payment method,
make the payment at the designated location or complete it on your mobile phone
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Present the Payment QR code Scan the Payment QR code

in HA Go to Shroff at One-stop Electronic Kiosk
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Please complete the payment process in 30 minutes
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If the delivery status is “Delivery order confirmed”,
you can still edit the delivery details If needed
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Medications In transit...
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Medications arrived
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To collect the medications, the medication collection QR
code displayed under the pharmacy ticket number Iin
“Easy Q - Pharmacy - My Status” should be presented

for identity verification
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Medication Delivery Service






