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Medication Delivery Service
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Collect medications from community
collection point
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Obtain pharmacy ticket via Pharmacy, Shroff,
One-stop Electronic Kiosk or HA Go




HERR 5 - BERISE

e AT o A

G fFRERHEE

EfEIR AR - BEH
S 58 8 P o EE S AP

2024 7H9H

Cii SAORBINHE

5 Fl 22| =50~ S B B2 3 —uh TV EE F ARk uh
5 4E THA Go SREREEE| SR ZS550%

Obtain pharmacy ticket via Pharmacy, Shroff,
One-stop Electronic Kiosk or HA Go



MBEFRE KRUFREEE 7] 4 'HA Gol
B 5L E S S IR RS SRENEE| SR S50
AL HERRTS

Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed

HA Go BEBEEH
HA Go Carer
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed

HA Go BEBEEH
HA Go Carer
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Parents or Carers could also obtain pharmacy
ticket and arrange service for and on behalf of

the Minor Member or those under your care on
HA Go if needed

HA Go BEBEEH
HA Go Carer
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Arrange Medication Delivery Service
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Obtain pharmacy ticket and arrange Medication
Delivery Service directly via the pop-up window
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Obtain pharmacy ticket and arrange Medication

BIMRIERRTS 1@ (v Delivery Service directly via the pop-up window
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Complete a short survey to see if
this service is suitable for you
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Read and agree to the “Important Message™
before arranging the service
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How to arrange the service
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delivery details payment delivery request
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Click “Collection point” for collecting medications
fromm community collection point
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Select a collection point from the community
collection point list

+852 6666 9999
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Use the filter by district and service provider
feature to find preferred collection points
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Use the filter by district and service provider
feature to find preferred collection points
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EHAFS 09:30 - 22:30
EHH 09:30 - 22:30

% +B52 6666 8888

Click on "Show Details” to see details of the
collection point, including collection hours

BetEHERE
and contact number
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Click on the collection point address to
see the map and its location
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The system will save the contact person details
and automatically fill in the information next time




mAEF

022

A p

S

M) Eaa S

+852 6666 9999

RetXEREERKEEE L

BHEAER 2 'R 5 g Iy "
S5 i P o] XN B AN Y BF
o BN BTMATHES
FEE
11;25;;97979 The estimated delivery time is generated by the
system, which Is the earliest possible time to have
fastikiEnsr] @ your medications delivered and ready for collection

Click on the "I" icon for more information

2024F7H10H (EHi=) % _LORFAY

EIE(TMA TV )




EEMRA IV 81
- Pay HA %4 & IRF5S

- B R

- —iuh 0 E FARFR UG

Choose payment method, including:
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After filling in the information,
click "Next" to proceed
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Confirm the information submitted is correct
and proceed to pay the service fee
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According to the previously selected payment method,
make the payment at the designated location or complete it on your mobile phone
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Please complete the payment process in 30 minutes
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If the delivery status is “Delivery order
confirmed”, you can still edit the delivery details
If needed
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Medications In transit...
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Medications arrived at Collection Point
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To collect the medications, the medication collection QR
code displayed under the pharmacy ticket number in
“Easy Q - Pharmacy - My Status” should be presented
for identity verification




HEPk 5 - SR HUED

F RS A

FE FEBEPREE — BERIET

- v O
(@ mmman ) (& s

XXX WKST

210

OO0
[=]

MOEXXX 1900086904

P B
[} ¥, .,_TLI_E 1
(< 2%)

A ERTE SRR AE

MBEEE AN EmE F 9%
LIS E B4R N\ 0 S EEE 4TS

The medication collection QR code could be
shared with the appointed contact person by
clicking “Share” on that page if needed
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Medication Delivery Service






