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How to access “DM Care”?
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HA Go full members or minors receiving HA diabetic care services
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Login HA Go and click “DM Care” on the homepage
or under “View All Services”
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Remarks: “DM Care” will only be displayed in HA Go with prescription by healthcare staff
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“DM Care” Homepage
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Carers of HA Go full members or minors receiving HA diabetic care services
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Login HA Go and click “My Family” on the homepage. Select the family i - )

“DM Care” Homepage
member under “Care for Others” and access “DM Care” Pag
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M ", £E “DM Care” Homepage
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Display the upcoming reminder
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Different features available
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“My DM Info” displays patient-
specific diabetic information
provided by healthcare professionals
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Carer can view the
same information

“General DM Info” covers basic

information about diabetes
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S HEC Food Diary

<@p e AR

O T-@ERE N - \
T4 6:00 | REmSA "EXEHEE . = " ¥ERE
Oummryas Hob—([EEBHIEE - 15
g Lt EEE |

B RIEE BER ﬁﬂb? d

20244108

o] UE TEREHE .
hIRIFEEBRHER - AR
2 TIBOHE AR
EREHE

“Food Diary” is an You can also add a new
) important function in the entry by selecting the date
KRR 8% “DM Care”. You can create 10A31H (ERm) + R of the meal in the “Food

+ FRH | a new entry by tapping Diary” and tapping “New
“New Record” on the home Record”
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The system will
automatically fill in the date
and time of the meal. You
only have to add the photo
of the meal and fill in the
food name
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You can edit food
records by clicking
the respective food
records, then “Edit”
and “Save” the
changes
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You can also delete food records
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Carers can see the text of the
food record created by family
members and edit or delete the
records. Creating records for
family members is also available.
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Remarks: Food photos will only be saved and displayed
on the phone of the person who created the food record
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“DM Care” provides
reminder function for you
to set up various reminders
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Tap “New Reminder” to set
the reminder frequency
and time
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Press “Save” after setting
reminder frequency and time;
When the reminder time is
reached, a notification will pop
up on your phone

HRERM

2




© i2/RINAEE Reminder

BEMAERT

RREFR

BR 1

REEE MAERT

T4 06:00

RREEE

#R1*

iR 2*

R 3"

fRIEEE MmERR

T4 06:00

4% 08:00

T4 12:00

NEIIV S oo =l p: SFANEEE: il
AT AR IR

You can press the red button
on right upper corner for
editing
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“Reminder” function is also
available to carers. You can view
the reminders set by your family
member and set reminders for
yourself. When the reminder
time is reached, a notification
will pop up on your phone
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