Family Touch

Stay updated on the operation
status of your family members
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Invite Carer
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Invite carer

Invite family member to become your carer*

* Please visit https://www?2.ha.org.hk/hago/carer/carer

for inviting carer

Before your admission,

invite family members to
be your carer.




Carers view your operation status

During your operation,

. . . Good morning, Q_‘o < My Family
carers will receive simple SHEUNG, MAMA G o 9
. ro . Full member *  SHEUNG, GRANDMA
notification about your D - |
: My Family \ 4 Updated at 6-Jun-2024 6:06 PM N\

ope ration status from HA Go. 7y S eo0 M ° _ Arrived at operating theatre
Operation status of G SHEUNG is | N o N 7
uDdatEd' The above information is extracted from the

relevant systems of the HA at the time of this

notification, and for reference only, and there
Appointments My Family may be delay between the above event and this
= O notification.
HEN
meie B Frequently Used Services View All
Records Medication
I Payment Queue My MyHealth  Medication
E"s Appointments
My Book GOPC
Measurement . Book GOPC BookHA Pay HA
Book HA TeleHealth
AN
A Tap the notification on
: View operation status
Carer the landing page

+> S

)
1




Carers view your operation status

Even if the notification from
HA Go is missed, carers can

f Good morning, Q Family & Friends My Family
view the operation status at ‘ SHEURG/ MAMA oy
P Full member _ _ SHEUNG, GRANDMA
View Family's Records 4 members
~ ~ ¢ b b . . :
any tlme Viad Ca Fer MOde My Fam||y Up to 10 family members an.d’IO children -
Appointments ’ under your care, please review the Updated at 6-Jun-2024 6:06 PM N\
lationships regularly ==
€ 3 “ . :
T @ My Children Arrived at operating theatre
mmil <
.. relevant systems of the HA at the time of this
Records Medication '@‘ . - notification, and for reference only, and there
P e may be delay between the above event and this
notification.
SHEUNG, SHEUNG,
Payment Queue DAUGHTER SON Frequently Used Services View All
$ Z 5
Measurement . - Take care of 'MV MyHealth Medication
- —_— Appointments
member
Book HA TeleHealth - E"Jj
oM

- -

< View All Services » )

Book GOPC BookHA

Tap “My Family” Tap your icon View operation status




