
Invite CarerInvite Carer



Applicable when family member
is beside you

Method 1 Method 2

How to Invite Carer

Share QR code Share invitation link



Method 1
Share QR code Applicable when family member is beside you



Invite CarerStep 1

Yourself

Go to HA Go Homepage
and tap “My Family”

Tap “Invite carer”

or



Show QR Code

1 2

3

Step 2 Show Your QR Code
to Family Member 

Yourself Your Family Member



Yourself

Scan QR code,
then tap “Accept”

Your Family Member

Step 3 Family Member Scans Your QR Code

Show QR Code



Last Step Confirmation and Complete

Yourself

Tap 
“Pending - My Confirmation”

notification on the top
Tap “Confirm”

Family member is added
to “My Carers”



Family member is added successfully



Method 2

Share invitation link



Yourself

Go to HA Go Homepage
and tap “My Family”

Tap “Invite carer”

Invite CarerStep 1

or



Tap “Share invitation link”
Note: Invitation link

refresh every 15 minutes
Family member will receive

invitation SMS

Yourself Your Family Member

Share Invitation LinkStep 2



Family member tap
the link in SMS

Your Family Member

Family Member Accepts InvitationStep 3

Tap “Accept” Wait for your 
confirmation



Last Step Confirmation and Complete

Tap “Confirm”
New carer is added to 

“My Carers”
Yourself

Tap 
“Pending - My Confirmation”

notification on the top



Family member is added successfully


