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HA Go BookHA
Allied Health Outpatient Clinic New Case Appointment

A TNHERSEARNA HA Go [BAE | MOSHEBREMZIIERNLR

we are going to introduce you the steps of
booking Allied Health (AH) Outpatient Clinic New Case Appointment via HA Go "BookHA".
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Upon HA Go full members log in HA Go,
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Go to "BookHA"

BALEE [AYE| BEcS [RBENA

they can submit a booking application for AH Outpatient Clinic new case appointment
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for themselves / "Who | Care" via "BookHA".
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AH Outpatient Clinic New Case Appointment
— 3 Easy Steps

;Ez?éqa B /\ﬁ'ﬁﬁ%% HIJ31.-LFﬁ

It is easy to submit booking application for AH Outpatient Clinic new case appointment with 3 steps:
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AH Outpatient Clinic New Case Appointment
— 3 Easy Steps
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Scan QR code
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Select “Submit Application” “"Select Hospital/Clinic”
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Step 1: select "Submit Application” ( mwem )
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Firstly, select "Submit Application" and read the application notes.
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Scan QR code
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Step 2: Scan QR code on HA

PatientiRequest Information ;
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Next, scan the QR code on the referral letter for AH service issued by Hospital Authorlty within three months.
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Cover nearby barcodes and then
scan QR code
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To facilitate the scanning,
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you can cover nearby barcodes,
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or zoom in on mobile screen for scanning.
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Thirdly, you can press "Select Hospital / Clinic" to browse and select the hospitals
or clinics that provide services,
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Select Hospital/Clinic
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and then press "Submit" to complete the appllcation!
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Select Hospital/Clinic

==£ = |
pBH JG
Completed submission

E&Eﬁﬁﬁ%ﬂﬁnﬁ/ BEIE o

Please read the notes before leaving.
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Receive notification @ HA Go B
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When the application has been submitted successfully,
the appointment is completed or the application is cancelled,
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"BookHA" will notify you with related notification.
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Receive notification @ HA Go R

KH SHEUNG HY S B8 5% P9 22 HriE FR AU R
WEWE - AMERRERE -

MRRE [ HRERERA | ERPFE

If you submit the application for "Who | Care”,
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he / she will also receive the notification.
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You can check the status for your / "Who | Care" 's application in "Enquire Application®.
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Enquire appointment details
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Upon completion of appointment,
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please enquire the appointment details by clicking "View Appointment Details" in the tab 'Completed/Cancelled’.
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You can also cancel your own application or application submitted for "Who | Care" in "Cancel Application".
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Please note that it is only available for application that are currently being processed.
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When you press “Confirm to cancel” ,
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the application will be cancelled immediately.
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If you need to apply for a new case appointment,
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Cancel application
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please submit an application again.
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Health in your Hand
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REGISTER NOW to book AH Outpatient Clinic New Case Appointment via HA Go "BookHA" !



