Manage GOPC Appointment )
For Self

(Book, Enquire, Cancel)

User Guide 2 — Manage GOPC Appointment For Self (Book, Eng



Book for self

User Guide 2 — Manage GOPC Appointment For Self (Book, Enquire, Cance



(@® Book GOPC

( Book for self @%
N Press “Book for self”

Book for others

7 Frequently Asked Questions

User Guide 2 — Manage GOPC Appointment For Self (Book, Enquire,



Book GOPC

Bookmarked clinic

AL
N -

Qf Tips @ Sai Ying Pun Jockey Club

General Out-patient Clinic

Bookmarked
clinic(s) will be

placed on the

booking interface

Central & Western

(For the steps to bookmark o g:t;?:tccl];";ceenem Out- e e
clinic(s), please refer to User e n q u Ota a Va I a e I n
Southern

Guide 1)
- M s clinic, press “Book”

or any nearby clinics. Please
try again later.

Quota status as at 10:03 am _} Refresh

Search other clinics

?  Frequently Asked Questions

\S -/
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- Tips
Clinic quota status
for reference

)

]
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Book GOPC

Bookmarked clinic

& Sai Ying Pun Jockey Club
General Out-patient Clinic

Central & Western

£ Ap Lei Chau General Out-
patient Clinic

Southern

Na available quota

available at this clinicat  (lBook nearby CIEI‘]iC)
the moment.

Quota status as at 10:03 am _} Refresh

Search other clinics

?  Frequently Asked Questions

When quota available in
clinic, press “Book”



Bookmarked clinic

& Sai Ying Pun Jockey Club
General Out-patient Clinic

L II i
O When no quota available

f thte COfntShUItatiOn & Aplei CCI':au General Out- ° ® ° 7 B
quota O e patient Clinic I k
selected clinic is full, Southern In Cli n Icl p ress OO
the system will

automatically Ll Sisbest s einicat (Book nearby ol near by C I i n iC” or “S earc h
o Refrei j

identify available

(] e ”
quota in nearby 7osm Other CI INICS

\clinics(s) j

Search other clinics

?  Freguently Asked Question
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Q Tips

System would
identify the earliest
available

consultation session

The earliest available timeslot

7ffered by Sai Ying Pun Jockey
Club General Out-patient Clinic

IS

09Jun 2990 (Toda) Press “Accept this

. 144
timeslot
ccept this timeslot

) Auto release in 59 sec.

Reject this timeslot
& search another session

Abandon the booking

i Freguently Asked Questions

——
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The earliest available timeslot

offered by Sai Ying Pun Jockey
Club General Out-patient Clinic
is

s
~ .

Sontonnsean || || Press “Accept this
the offered ti m es I Ot”

timeslot, you may
give up the offer
and choose to
search for available

. h Reject this timeslot
qUOta In Ot er & search another session

sessions of the next
\\24 hours / Abandon the booking

? Frequently Asked Questions

Accept this timeslot

) Auto release in 59 se
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offered by Sai Ying Pun Jockey
Club General Out-patient Clinic

Press “Reject this

09 Jun 2020 (Today)
timeslot & search
another session”

The earliest available timeslot II

) Auto release in 59 sec.

Reject this timeslot
& search another sessio

Abandon the booking

? Frequently Asked Questions
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Search other sessions

dd ° )
o, S st Press “Confirm” to

other sessions)

- M| search another session
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Sai Ying Pun Jockey Club General
Out-patient Clinic
The following session is offered

Please select

09 Jun 2020 (Today) Afternoon ‘ Se I ECt ad SESSiO n’ th en
09 Jun 2020 (Today) Evenin p re SS “CO nfi r m 144

N
10 Jun 2020 (Tomorrow) Mornin

Please select one of the sessions

Quota status as at 10:04

Abandon the booking

\ 7  Frequently Asked Questions j
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Book GOPC

The earliest available timeslot
offered by Sai Ying Pun Jockey
Club General Out-patient Clinic

is

09 Jun 2020 (20 Press “Accept this
Accept this timeslot t i m e S I Ot ”
@ Auto release in 59 se

Reject this timeslot
& search another session

Abandon the booking

? Frequently Asked Questions
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‘Y Tips
Add the GOPC Booking Confirmed
appointment n
details to the <&
persona| calendar Appointment Details

of your mobile

\

ing Pun Jockey Club General Out-
patient Clinfe

Date & Time

09 Jun 2020 (Today)
7:00 PM

Booking confirmed.

134 Queen's Road West, Sai Ying

oun " Uy el
Appointment Slip B P re S S E x I t
Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Patioie— /
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Booking Confirmed

5

N

) Ti PS Appointment Details
ChECk the Clinic Sai Ying Pun Jockey Club General Out-
. patient Clinic
location on the
map of you r Date & Time
. 09 Jun 2020 (Today)
Kmoblle Ut =

Address
134 Queen's Road West, Sai Ying

Booking confirmed.
s o || Press “Exit”

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Patioie— /
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Booking Confirmed

5

Appointment Details

Sai Ying Pun Jockey Club General Out-
patient Clinic

Date & Time
Tips 09 Jun 2020 (Today)

Check the roory

appointment slip || Address BOO ki ng CcO nfi rm Ed .

U b W N
o ue e
Appointment Slip P re S S E x I t

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Patioie— /
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v

Qf Tips

~

Booking Confirmed

Send the
appointment slip to
patient’s registered ‘ Appointment Details
HE/i »” Sai Ying Pun Jockey Club General Out-
emall in HA GO patient Clinic
‘ Date & Time
09 Jun 2020 (Today)
7:00 PM

Booking confirmed.

134 Queen's Road West, Sai Ying

oun " Uy el
Appointment Slip B P re S S E x I t
Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you

cannot attend the appointment on

time, please cancel the appointme@
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
\ another Patioie— /
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i LTE

Booking Confirmed o

patient Clinic

Date & Time

09 Jun 2020 (Today)
7:00 PM

Address

134 Queen's Road West, Sai Ying
Pun

Appointment Slip B

Booking confirmed.

Please bring valid identity
documents and register at the Shroff ‘l e ”
Office 15 minutes in advance of the re S S x I t
appointment. Latecomers may not
be able to receive medical
consultation on that date. If you
cannot attend the appointment cn
time, please cancel the appointment
as soon as possible and at least one
hour before the appointment time so

that the quota could be allocated to
another patient.
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Enquire Appointment for self
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all LTE

(@ Enquire Appointment

i

< Enquire for self

\

< Enquire for others

Press “Enquire for self”
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clll LTE

(@@ Enquire Appointment

@» Press “Enquire for self”

Going to "My Appointments" of HA
Go...
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)~ Tips

The system will
show the GOPC
appointment

app or Telephone
Appointment

System
\Z

booked via mobile

/

Details

Qutpatient

Doctor Consultation
Sai Ying Pun Jockey Club GOPC

20-Mar-2024 6:15PM
(Wed)

Location |

SRS EABEI1345; —18

Appointment slip B

Barcode for registration [ payment ol

Remarks

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you cannot
attend the appointment on time, please
cancel the appointment as soon as
possible and at least one hour before the
appointment time so that the quota could

ha allnratad tn annthar natiant

Register [ Pay

Enquiry completed
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Cancel Appointment for self
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<@ Cancel Appointment

< Cancelforself@
\ Press “Cancel for self”

Cancel for others
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<@ Cancel Appointment

@@ Press “Cancel for self”

Going to "My Appointments" of HA
Go...
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Details

)~ Tips

Outpatient

The system will ~ Doctor Consultation

show the GOPC Sai Ying Pun Jockey Club GOPC

appointment 20-Mar-2024 6:15PM

booked via mobile {¥iee)

app or Telephone

Appointment S iy 7
TS S AT 1345 — 18 P C I

\\System / R - re S S a n C e

Barcode for registration | payment go

|| Appointment”

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you cannot
attend the appointment on time, please
cancel the appointment as soon as

Register [ Pay

Cancel appointment
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Cancel the appointment

Cancel the appointment? P r e S S '{} Ye S”
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Cancel Appointment

Your appointment on 20 Mar 2024 (Today) at
6:15 PM has been cancelled.

If you have added the appointment to your
personal calendar, please be reminded to
remove the respective record in your personal
calendar.

Cancellation completed

C Back )
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BERkEMHE

HOSPITAL
AUTHORITY
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