Manage DC Appointment
As Guest )

(Book, Enquire, Cancel)

patients to book and manage their appointments at

HA's Designated Clinics for COVID-19 Confirmed

- Applicable to patients who have never e

No charge will be made for attendance at DC for
Eligible Persons while Non-eligible Persons using DC
service will be charged General Outpatient fee.

registered nor used HA services

relevant HA's services. Please visit HA's website
(http://www.ha.org.hk/) for further information.
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Book DC Appointment
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Press “Boolk DC”

“Book DC" is specifically for COVID-19 confirmed
patients to book and manage their appointments at
HA's Designated Clinics for COVID-19 Confirmed
Cases (DC). For HA Go members, please log-in HA
Go to use the "Book DC" module.

No charge will be made for attendance at DC for
Eligible Persons while Non-eligible Persons using DC
service will be charged General Outpatient fee.

For patients with other clinical needs, please use

relevant HA's services. Please visit HA's website
(http://www.ha.org.hk/) for further information.
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Tips
Please choose the
identity document
type which the
patient is holding,

and input the
identity document

number accordingly
\_ /

Book DC

Please input the following information

Hong Kong Identity Card No. [ Registration
No. of Birth Certificate

E 000201 (5 )

@ HKID

Other Passport or
Identity Documen t

Date of Birth

1 1 1980

Please input according to the patient's
identity document.

i If only the year of birth is shown on
your identity document, e.g. 1970,
please input 1/1/1970

Hong Kong Mobile Number
98765432

Read and agreed to the Declaration

Enter patient’s
“HKID Card/Other
Passport of Identity
Document No.”,
“Date of Birth” and
“Mobile No.”
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Book DC

Please input the following information

Hong Kong Identity Card No. [ Registration
No. of Birth Certificate

< o || Enter patient’s

. ® o e passportor

Q/ Tips Date of Birth “H KI D Ca rd/Other
If only the year of ! 1 1980 o
irth s shown or Passport of Identity

your identity
document, e.g.

document o g e Document No.”,
» please input Hong Kong Mobile Number °
11970 / “Date of Birth” and

Read and agreed to the Declaration ll M i I e N ”
(]
ob o
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Tips ——
Require to obtain
patient’s consent to
use his/her personal
information to
protect patient data

Kprivacy

U

Please input the following information

Hong Kong Identity Card No. [ Registration
No. of Birth Certificate

E 000201 (5

@ HKID

Date of Birth

Other Passport or
Identity Documen t

1 1 1980

Please input according to the patient's
identity document.

i If only the year of birth is shown on
your identity document, e.g. 1970,
please input 1/1/1970

Hong Kong Mobile Number
98765432

Read and agreed to the Declaration

)

| Declare the patient’s
consent to use his/her
personal information
being obtained, then
press “Confirm”
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Press “Search clinic”

Search clinic

? Frequently Asked QUESTIOHS%

User Guide 2 — Manage DC Appointment As Guest (Book, Enquire, Cancel)



Press the preferred region
“Hong Kong Island”,
“Kowloon”, or “New
Territories and Islands”
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Southern

\\ ! "l
— Tips
£ Aberdeen Jockey Club General Out-
patient Clinic

Clinic quota status -
for reference

When quota available in
clinic, press “Book”
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Book DC

Patient Details
Hong Kong Identity Card No. [ Other
Identity Document no.: EXX0201X
Date of Birth: 1980-XX-XX

- Tips L=c'9

System would identify
The earliest available timeslot P re S S

the earliest available P 70ffered by Aberdeen Jockey Club
[} M M »
Accept this timeslot

consultation session / General Out-patient Clinic is

29 Mar 2022 (Tomorrow)
9:00 AM

Accept this timeslot

@ Auto release in 60 sec.

Reject this timeslot
& search another session
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Book DC

Patient Details
Hong Kong Identity Card No. [ Other
Identity Document no.: EXX0201X
Date of Birth: 1980-XX-XX

mecsomaeincs || PPE@SS
“Accept this timeslot”

General Out-patient Clinic is

e : 29 Mar 2022 (Tomorrow)

; Tips N 9:00 AM
If you do not accept

the offered timeslot,
you may give up the Accept this timeslot |

offer and choose to
search for available
quota in other < Reject this timeslot

@ Auto release in 60 sec

& search another session

sessions till the _
@Ilowing day J/‘k y
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Book DC

Patient Details
Hong Kong Identity Card No. [ Other
Identity Document no.: EXX0201X
Date of Birth: 1980-XX-XX

e

Press “Reject this
smawmesnmmcn || timeslot & search
B another session”

Accept this timeslot

@ Auto release in 60 sec.

Reject this timeslot
& search another session
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Search other sessions

ot oo e o Press “Confirm” to

sessions)

search another session
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Book DC

Patient Details
Hong Kong Identity Card No. [ Other
Identity Document no.: EXX0201X
Date of Birth: 1980-XX-XX

man e acson || S@l@Ct @ S@SSION, then
press “Confirm”

The following session is offered

Quota status as at 11:12 pm

\i Abandon the booking y
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Book DC

Patient Details
Hong Kong Identity Card No. [ Other
Identity Document no.: EXX0201X
Date of Birth: 1980-XX-XX

The earliest available timeslot P re S S

“Accept this timeslot”

General Out-patient Clinic is

29 Mar 2022 (Tomorrow)
9:00 AM

Accept this timeslot |
@ Auto release in 60 sec®
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Booking Confirmed

S

Patient Details
N

) C T|ps Hong Kong Identity Card No. [ Other Identity
Document no.: EXX0201X
Date of Birth: 1980-XX-XX

Add the DC

o Designated Clinic Appointment
appointment J PP

Details

d .I h Aberdeen Jockey Club General Qut-patient : 2

oroonatcatondar | 5 Booking confirmed.
f b.l ate ime - °

of your mobile bate & T - Press llEXIt”

K /\ 29 Mar 2022 (Tom

9:00 AM

Address

10 Aberdeen Reservoir Road, Q
Aberdeen

Remarks

Please bring valid identity documents
and register at the Shroff Office 15
minutes in advance of the appointme
Latecomers may not be able to receiv

medical consultation on that date. If you
cannot attend the appointment on time,

please cancel the appointment as soon
as possible cncetiseasiskaesiaes s
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Booking Confirmed

S

Patient Details

Hong Kong Identity Card No. [ Other Identity
Document no.: EXX0201X
Date of Birth: 1980-XX-XX

L Designated Clinic Appointment

Ti ps Details

Check the clinic .é::ia:ir:een Jockey Club General Out-patient B o O ki n g Co nfi r m e d .

location on the

H ™~ ate & Time “ i ”
map of your moblleJ\\ ° e S £ P ress EX [ t

Address

10 Aberdeen Reservoir Road,
Aberdeen

Remarks

Please bring valid identity documents
and register at the Shroff Office 15
minutes in advance of the appointme
Latecomers may not be able to receiv

medical consultation on that date. If you
cannot attend the appointment on time,

please cancel the appointment as soon
as possible cncetiseasiskaesiaes s
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Booking Confirmed

Remarks

Please bring valid identity documents
and register at the Shroff Office 15
minutes in advance of the appointment.
Latecomers may not be able to receive
medical consultation on that date. If you
cannot attend the appointment on time,
please cancel the appointment as soon
as possible and at least three hours

TI pS \ before the appointment time so that the

quota could be allocated to another

Please ta ke d patient. No charge will be made for B 0 O ki n g Co n fi r m e d
attendance at DC for Eligible Persons
screenShOt for while Non-eligible Persons using DC °

refe rence service will be charged General

7~ ouatint e Press llExit”

Please take a screenshot for
reference

You can book the designated taxi fleet
service to transport between the
designated clinic and your residence
through www.designatedtaxihk.com or

hotline at 3693 4770. (The message is
provided by Transport and Housing
Bureau)

C e
X 24

User Guide 2 — Manage DC Appointment As Guest (Book, Enquire, Cancel)




Enquire Appointment
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11:13

(@@ Enquire Appointment

(@_} Press “Enquire for others”
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Tips
Please choose the
identity document
type which the
patient is holding,
and input the
identity document

Enquire Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate

E 000201 ( 5 )

Other Passport or
@ HKID Identity Documen t

Date of Birth

1 1 1980

number accordingly
\_ /

Please input according to the patient's
identity document.

i If only the year of birth is shown on your
identity document, e.g. 1970, please
input 1/1/1970

Booked Designated clinic

Aberdeen Jockey Club General Qut-patient... >

Read and agreed to the Declaration

Enter patient’s “HKID
Card/Other Passport of
Identity Document No.”,
“Date of Birth” and
“Booked Designated
Clinic”
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Qf Tips
I

f only the year of
birth is shown on
your identity
document, e.g.
1970, please input

Q/ 1/1970

J

Enquire Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate

E 000201 (5 )
Other Passport or
@ HKID Identity Dogument

Date of Birth

Booked Designated clinic

Aberdeen Jockey Club General Qut-patient... >

Read and agreed to the Declaration

Enter patient’s “HKID
Card/Other Passport of
Identity Document No.”,
“Date of Birth” and
“Booked Designated
Clinic”
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/Q— Tips 4\

Require to input
“Booked Designated
Clinic” for further
verification to ensure
the proper use and

safety of patient dataJ/

Enquire Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate

E 000201 ( 5 )
Other Passport or
@ HKID Identity Dogument
Date of Birth
1 1 1980

Please input according to the patient's
identity document.

i If only the year of birth is shown on your
identity document, e.g. 1970, please
input 1/1/1970

Booked Designated clinic
Aberdeen Jockey Club General Qut-patient...

Read and agreed to the Declaration

Enter patient’s “HKID
Card/Other Passport of
Identity Document No.”,
“Date of Birth” and
“Booked Designated
Clinic”
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Tips

%quire to obtain \
patient’s consent to
use his/her personal
information to

protect patient data

Qrivacy

]

Enquire Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate

E 000201 (5 )
Other Passport or
@ HKID Identity Dogument
Date of Birth
1 1 1980

Please input according to the patient's
identity document.

i If only the year of birth is shown on your
identity document, e.g. 1970, please
input 1/1/1970

Booked Designated clinic

Aberdeen Jockey Club General Out-patient... >

Read and agreed to the Declaration

| Declare the patient’s
consent to use his/her
personal information
being obtained, then
press “Confirm”
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Enquire Appointment

S

Hong Kong Identity Card No. / Other Identity
Document no.: EXX0201X
Date of Birth: 1980-XX-XX

Patient Details

Designated Clinic Appointment Details

Aberdeen Jockey Club General Out-patient
Clinic

Date & Time

e o || EnQuiry completed

9:00 AM

Address

10 Aberdeen Reservoir Road, Aberdeen 9

Remarks

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you cannot
attend the appointment on time, pleas
cancel the appointment as soon as
possible and at least three hours before
the appointment time so that the quota

could be allocated to another patient. No
\ charge will beggade for attendance at DC /}
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Cancel Appointment
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11:13

<@}® Cancel Appointment

C@ Press “Cancel for others”

Ee} B

Coking Enquiry Cancellation Clinic Info/

User Guide 2 — Manage DC Appointment As Guest (Book, Enquire, Cancel) qp



Cancel Appointment

Tips

Please input the following information

Please choose the

Hong Kong Identity Card No. [ Registration No.

identity document of Birth Certificate , y
i 000201 ( 5 ) °
ntient s holding, | | \@ = s | Enter patient’s "HKID

and input the Date of Birth Ca rd/0ther Pa SS po rt Of

identity document : 1 1980

\umberseet Y | e || ld@ntity Document No.”,

identity document.
i If only the year of birth is shown on your

:ggg:iﬁy;q?&gugent, e.g. 1970, please " D a te Of B i rt h " a n d

Booked Designated clinic

Aberdeen Jockey Club General Out-patient... > “ B O O ke d D e s i g n a t e d

e (] ”
Read and agreed to the Declaration C I n I C
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Q Tips
e aaret )

f only the year of
birth is shown on
your identity
document, e.g.
1970, please input

Q/ 1/1970

J

Cancel Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate

E 000201 (5 )
Other Passport or
@ HKID Identity Dogument

Date of Birth

Booked Designated clinic

Aberdeen Jockey Club General Qut-patient... >

Read and agreed to the Declaration

Enter patient’s “HKID
Card/Other Passport of
Identity Document No.”,
“Date of Birth” and
“Booked Designated
Clinic”
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Cancel Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate
E 000201 ( 5 )

O e pessportor Enter patient’s ”H KID
TR e Card/Other Passport of

Require to input 1 1 1980

“Booked Designated e || l@NTIYY DOCcument No.”,

identity document.

e 0
CIInlc for fu rther i If only the year of birth is shown on your

verification to ensure kdentlty document, e.g. 1970, please “ : »”
the proper use and Booked Zes:;:z::clinic D ate Of B I rt h a n d
svstvstntian (770 e )l | “Booked Designated

e (] ”
Read and agreed to the Declaration C I n I C
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Tips

%quire to obtain \
patient’s consent to
use his/her personal
information to

protect patient data

Qrivacy

]

Cancel Appointment

Please input the following information

Hong Kong Identity Card No. [ Registration No.
of Birth Certificate

E 000201 (5 )
Other Passport or
@ HKID Identity Dogument
Date of Birth
1 1 1980

Please input according to the patient's
identity document.

i If only the year of birth is shown on your
identity document, e.g. 1970, please
input 1/1/1970

Booked Designated clinic

Aberdeen Jockey Club General Out-patient... >

Read and agreed to the Declaration

| Declare the patient’s
consent to use his/her
personal information
being obtained, then
press “Confirm”
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Cancel Appointment

Y

Hong Kong Identity Card No. / Other Identity
Document no.: EXX0201X
Date of Birth: 1980-XX-XX

Patient Details

Designated Clinic Appointment Details

Aberdeen Jockey Club General Out-patient
Clinic

Date & Time

29 Mar 2022 (Tomorrow) @ P re S S

9:00 AM

e o || Cancel Appointment”

Remarks

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you cannot
attend the appointment on time, pleas
cancel the appointment as soon as
possible and at least three hours before
the appointment time so that the quota

could be allocated to another patient. No
\ charge will beggade for attendance at DC //
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Cancel Appointment

Remarks

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you cannot
attend the appointment on time, please
cancel the appointment as soon as
possible and at least three hours before
the appointment time so that the quota
could be allocated to another patient. No
charge will be made for attendance at DC
for Eligible Persons while Non-eligible
Persons using DC service will be charged

General Qutpatient fee. P re S S

Please take a screenshot for
reference

“Cancel Appointment”

service to transport between the
designated clinic and your residence
through www.designatedtaxihk.com or
hotline at 3693 4770. (The message is
provided by Transport and Housing
Bureau)

Cancel Appointment
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Cancel the appointment

Cancel the appointment? P re S S l‘ Ye S ”
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Cancel Appointment

Patient Details

Hong Kong Identity Card No. [ Other Identity
Document no.: EXX0201X
Date of Birth: 1980-XX-XX

Patient's appointment on 29 Mar 2022
(Tomorrow) at 9:00 AM has been cancelled.

If you have added the appointment to your
personal calendar, please be reminded to
remove the respective record in your personal

Cancellation completed
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BhkEHE

HOSPITAL
AUTHORITY




