
User Guide 2 – Manage DC Appointment As Guest (Book, Enquire, Cancel) 

Manage DC Appointment 
As Guest
(Book, Enquire, Cancel)
- Applicable to patients who have never 

registered nor used HA services



Book DC Appointment
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Press “Book DC” 
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Please choose the 
identity document 
type which the 
patient is holding, 
and input the 
identity document 
number accordingly

Tips

Enter patient’s 
“HKID Card/Other 
Passport of Identity 
Document No.”, 
“Date of Birth” and 
“Mobile No.”
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If only the year of 
birth is shown on 
your identity 
document, e.g. 
1970, please input 
1/1/1970

Tips

Enter patient’s 
“HKID Card/Other 
Passport of Identity 
Document No.”, 
“Date of Birth” and 
“Mobile No.”
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Require to obtain 
patient’s consent to 
use his/her personal 
information to 
protect patient data 
privacy

Tips

Declare the patient’s 
consent to use his/her 
personal information 
being obtained, then 
press “Confirm”
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Press “Search clinic”
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Press the preferred region 
“Hong Kong Island”, 
“Kowloon”, or “New 
Territories and Islands”
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Clinic quota status 
for reference

Tips

When quota available in 
clinic, press “Book”
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System would identify 
the earliest available 
consultation session

Tips

Press 
“Accept this timeslot” 
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If you do not accept 
the offered timeslot, 
you may give up the 
offer and choose to 
search for available 
quota in other 
sessions till the 
following day

Tips

Press 
“Accept this timeslot” 
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Press “Reject this 
timeslot & search 
another session” 
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Press “Confirm” to 
search another session 
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Select a session, then 
press “Confirm” 
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Press 
“Accept this timeslot” 
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Add the DC 
appointment 
details to the 
personal calendar 
of your mobile

Tips

Booking confirmed.
Press “Exit” 
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Booking confirmed.
Press “Exit” 

Check the clinic 
location on the 
map of your mobile

Tips
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Please take a 
screenshot for 
reference

Tips

Booking confirmed.
Press “Exit” 
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Enquire Appointment 
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Press “Enquire for others” 
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Please choose the 
identity document 
type which the 
patient is holding, 
and input the 
identity document 
number accordingly

Tips

Enter patient’s “HKID 
Card/Other Passport of 
Identity Document No.”, 
“Date of Birth” and 
“Booked Designated 
Clinic”
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If only the year of 
birth is shown on 
your identity 
document, e.g. 
1970, please input 
1/1/1970

Tips

Enter patient’s “HKID 
Card/Other Passport of 
Identity Document No.”, 
“Date of Birth” and 
“Booked Designated 
Clinic”
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Require to input 
“Booked Designated 
Clinic” for further 
verification to ensure 
the proper use and 
safety of patient data

Tips

Enter patient’s “HKID 
Card/Other Passport of 
Identity Document No.”, 
“Date of Birth” and 
“Booked Designated 
Clinic”
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Require to obtain 
patient’s consent to 
use his/her personal 
information to 
protect patient data 
privacy

Tips

Declare the patient’s 
consent to use his/her 
personal information 
being obtained, then 
press “Confirm”
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Enquiry completed
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Cancel Appointment
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Press “Cancel for others” 
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Please choose the 
identity document 
type which the 
patient is holding, 
and input the 
identity document 
number accordingly

Tips

Enter patient’s “HKID 
Card/Other Passport of 
Identity Document No.”, 
“Date of Birth” and 
“Booked Designated 
Clinic”

User Guide 2 – Manage DC Appointment As Guest (Book, Enquire, Cancel) 



If only the year of 
birth is shown on 
your identity 
document, e.g. 
1970, please input 
1/1/1970

Tips Enter patient’s “HKID 
Card/Other Passport of 
Identity Document No.”, 
“Date of Birth” and 
“Booked Designated 
Clinic”
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Require to input 
“Booked Designated 
Clinic” for further 
verification to ensure 
the proper use and 
safety of patient data

Tips

Enter patient’s “HKID 
Card/Other Passport of 
Identity Document No.”, 
“Date of Birth” and 
“Booked Designated 
Clinic”
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Require to obtain 
patient’s consent to 
use his/her personal 
information to 
protect patient data 
privacy

Tips

Declare the patient’s 
consent to use his/her 
personal information 
being obtained, then 
press “Confirm”
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Press 
“Cancel Appointment” 
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Press 
“Cancel Appointment” 
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Press “Yes” 
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Cancellation completed

User Guide 2 – Manage DC Appointment As Guest (Book, Enquire, Cancel) 




