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Book for others
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(@ Book GOPC

( Book for self >

( Book for others %
?  Frequently Asked Questions

Press “Book for others”
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If the patient is under your
“who | care” in HA Go

Q Tips

Please use “Who | care
/ My Child” function in
the home page of HA

Go to edit “who | care”

Who I Care |
My Child

@ ara

Book for who I care Cancel

n Who |l Care 1

) whoicare>
n Who | Care 3

\ ST,

N 3 - Bt AEREERFIZZH (BN - Zi8 - 50

II If the patient is under

your “who | care” in
HA Go, you can choose
the patient directly to
book appointment



If the patient is NOT under
your “who | care” in HA Go

(@ Book GOPC

If the patient is NOT under
your “who | care” in HA Go,

(1) press “Book for others” (" Bookrorsen )
on this page or (2) the Book for who I care Cancel
Book for others
home page ) vhorcares Q t
:Qt Tips 7 Frequently Asked Questions

Please use “Who | care n Wholl Care 2

/ My Child” function in

the home page of HA n
Who | Care 3
Go to edit “who | care”

1+ & & i
:ﬁv;u()::]ﬁ:ref \/ BOOk for OtherS Cooking Enquiry Cancellation Clinic Info)
M. Q
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If the patient is NOT under
your “who | care” in HA Go

N
~

Tips

birth is shown on
your identity
document, e.g.
1970, please input

\\01/ 01/1970

Qlf only the year of

17:27

< Book GOPC

Please input the following
information

Hong Kong Identity Card No. /
Registration No. of Birth Certificate

T 510057 (1

Date of Birth

1985

Please input according to the
patient’s identity document.

If only the year of birth is shown on
your identity document, e.g. 1970,
please input 01/01/1970

Read and agreed to the Declaration

N

———

)

Enter patient’s “HKID
Card No.” and “Date of
Birth”
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|
17:27 < @)

If the patient is NOT under < Book GOPC
your “who | care” in HA Go

Please input the following
information

Hong Kong Identity Card No. /
Registration No. of Birth Certificate

TS II Declare the patient’s

Date of Birth

;" .« || consent to use his/her

Please input according to the e e
RS patient’s identity document.
0 p peents erty docunort. @ en pe rsonal information
N\ your identity document, e.g. 1970,
Require to obtain please input 01/01/1970

patient’s consent to bEing ObtainEd, then

use his/her personal

information to p ress “CO nfi rm”

protect patient data

\privacy j

Read and agreed to the Declaration
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Tips

Book GOPC

Booking for CHAN **#***

Display essential
patient info only to
protect patient
data privacy if
patient is not under
your “who | care” in

Bookmarked clinic

£© Aberdeen Jockey Club
General Out-patient Clinic

Southern

o . .
N | e recrmomenon When quota available in

patient Clinic

clinic, press “Book”

Mo available guota
available at this clinic at (Book nearby clInic)
the moment.

Quota status as at 5:34 pm < Refresh

Search other clinics

?  Frequently Asked Questions

———
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Q'ﬁ Tips
Bookmarked
clinic(s) in personal
account will be
placed on the
booking interface

(For the steps to bookmark
clinic(s), please refer to User

\\Guide 1) /

User Guide 3 — Manage GOPC Appointment For Others (Book, Enc

Book GOPC

Booking for CHAN **#***

Bookmarked clinic

£© Aberdeen Jockey Club
General Out-patient Clinic

Southern

£ Ap Lei Chau General Out-
patient Clinic

Southern

Mo available guota
available at this clinic at (Book nearby clinic)
the moment.

Quota status as at 5:34 pm < Refresh

Search other clinics

?  Frequently Asked Questions

———

When quota available in
clinic, press “Book”



Book GOPC

Booking for CHAN,***#**

Bookmarked clinic

£© Aberdeen Jockey Club
General Out-patient Clinic

Southern

ALy £ Ap Lei Chau General Out-

o iom When quota available in
/] T| pS ﬁ SOUt::lr:ent linic . . l‘ ”
Clinic quota status Cllnlc, prESS BOOk

for reference

Na available guota
available at this clinic at
the moment.

Book nearby clInic)

=

Quota status as at 5:34 pm < Refresh

Search other clinics

?  Frequently Asked Questions

———

User Guide 3 — Manage GOPC Appointment For Others (Book, En Q'D



Book GOPC

Booking for CHAN,***#**

Bookmarked clinic

General Out-patient Clinic

Southern

9 e When no quota available

f the consul

auota of the in clinic, press “Book

selected clinic is full, patient Clinic

e nearby clinic” or “Search
ot ey 7@3 other clinics”

\C“niCS(S) I Quota status as at 5:34 pm O Refresh

£© Aberdeen Jockey Club “

Search other clinics

?  Frequently Asked Questions

User Guide 3 — Manage GOPC Appointment For Others (Book, ),



Q Tips

System would

identify the earliest
available

consultation session /

(| =
‘;‘

Book GOPC

Booking for CHAN **#***

The earliest available timeslot
— offered by Aberdeen Jockey
Club General Out-patient Clinic
is

10 Jun 2020 (Tomorrow)
10:15 AM

Accept this timeslot

(@ Auto release in 59 sec.
Reject this timeslot
& search another session

Abandon the booking

?  Freguently Asked Questions

Press “Accept this
timeslot”
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Book GOPC

Booking for CHAN **#***

The earliest available timeslot
offered by Aberdeen Jockey
Club General Out-patient Clinic
is

Press “Accept this
timeslot”

10 Jun 2020 (Tomorrow)
10:15 AM

Accept this timeslot

@ Auto release in 59 sec
Reject this timeslot
& search another session

Abandon the booking

?  Freguently Asked Questions

User Guide 3 — Manage GOPC Appointment For Others (Book, Enqui
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~

L= Tips
%f you do not accept |

the offered
timeslot, you may
give up the offer
and choose to

search for available
quota in other
sessions of the next

\\24 hours j

(| =
‘;‘

Book GOPC

Booking for CHAN **#*+%

The earliest available timeslot
offered by Aberdeen Jockey
Club General Out-patient Clinic
is

10 Jun 2020 (Tomorrow)
10:15 AM

Accept this timeslot

(@ Auto release in 59 sec.

Reject this timeslot
& search another sessio

Abandon the booking

?  Freguently Asked Questions

Press “Reject this
timeslot & search
another session”

User Guide 3 — Manage GOPC Appointment For Others (Book, Enc



Search other sessions

dd ° )
o et o Press “Confirm” to

other sessions)

search another session

Cancel Confirm

User Guide 3 — Manage GOPC Appointment For Others (Book, Enquire, Ca
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Book GOPC

Booking for CHAN ***#**

Aberdeen Jockey Club General
Out-patient Clinic
The following session is offered

10 Jun 2020 (Tomorrow) Aftern SEIECt a SESSionI then
@) press “Confirm”

Quota status as at 5:34 p! l'

Abandon the booking

\ 7  Frequently Asked Questions j
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Book GOPC

Booking for CHAN *****x

e

e

The earliest available timeslot
offered by Aberdeen Jockey
Club General Out-patient Clinic

10Jun202(le(Tomorr0w) Press ‘lAcce pt this
timeslot”

215 PM

Accept this timeslot
@ Auto release in 59 se

Abandon the booking

\ ? Frequently Asked Questions j

User Guide 3 — Manage GOPC Appointment For Others (Book, Enqui



N

CY Tips Booking Confirmed

Add the GOPC Booking for CHAN, ******
appointment 5
details to the &

Appointment Details

personal calendar
of your mobile

\

een Jockey Club General Out-
patient Clini

Date & Time

10 Jun 2020 (Tomorrow)
215 PM

Booking confirmed.
gmernesssw || Press “Exit”

Appointment Slip B

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you @
cannot attend the appointment on

time, please cancel the appointment

as soon as possible and at least one
\Khour before the appointment time so j)

User Guide 3 — Manage GOPC Appointment For Others (Book, Enc



@) Tips

Check the clinic
location on the
map of your
mobile

-

Booking Confirmed

Booking for CHAN **#***

,

Appointment Details

Aberdeen Jockey Club General Out-
patient Clinic

Date & Time
10 Jun 2020 (Tomorrow)

Address

10 Aberdeen Reservoir Road,
Aberdeen

Appointment Slip

Remarks

Please bring valid identity
documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical
consultation on that date. If you @

cannot attend the appointment on
time, please cancel the appointment

as soon as possible and at least one
\Khour before the appointment time so )

-/

Booking confirmed.
Press “Exit”
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Booking Confirmed

Booking for CHAN **#***

,

Appointment Details

Aberdeen Jockey Club General Out-
patient Clinic

L4
-

Date & Time
Ti PS 10 Jun 2020 (Tomorrow)

Check the Booking confirmed.
appointment slip — Press “EXit”

O-Aberdeen Reservoir Road,

Appointment Slip

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you @
cannot attend the appointment on

time, please cancel the appointment

as soon as possible and at least one
\Khour before the appointment time so j)

User Guide 3 — Manage GOPC Appointment For Others (Book, Eng
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v

Qf Tips

Send the
appointment slip to
patient’s registered
email in “HA Go”

Appointment Details

Aberdeen Jockey Club General Out-
patient Clinic

Date & Time
10 Jun 2020 (Tomorrow)
215 PM

Address

10 Aberdeen Reservoir Road,
m
Aberdeen

Appointment Slip B

Remarks

Please bring valid identity

documents and register at the Shroff
Office 15 minutes in advance of the
appointment. Latecomers may not

be able to receive medical

consultation on that date. If you @
cannot attend the appointment on

time, please cancel the appointment

as soon as possible and at least one

hour before the aEEointment time so

-/

Booking confirmed.
Press “Exit”

User Guide 3 — Manage GOPC Appointment For Others (Book, Enc




Booking Confirmed

Booking for CHAN,***#**
Date & Time
10 Jun 2020 (Tomorrow)
2:15 PM
Address
10 Aberdeen Reservoir Road, o
Aberdeen
Appointment Slip EL

Booking confirmed.

Please bring valid identity
documents and register at the Shroff ‘l e ”
Office 15 minutes in advance of the re S S x I t
appointment. Latecomers may not
be able to receive medical
consultation on that date. If you
cannot attend the appointment on
time, please cancel the appointment
as soon as possible and at least one
hour before the appointment time so
that the quota could be allocated to
another patient.

User Guide 3 — Manage GOPC Appointment For Others (Book, Eng




Enquire Appointment
for others

User Guide 3 — Manage GOPC Appointment For Others (Book, Enqui



(@ Enquire Appointment

( Enquire for self >

Enquure for other%

Press “Enquire for others”

User Guide 3 — Manage GOPC Appointment For Others (Book, Enquir ),



If the patient is under your
“who | care” in HA Go

Q Tips

Please use “Who | care
/ My Child” function in
the home page of HA

Go to edit “who | care”

II If the patient is under
your “who | care” in
HA Go, you can choose
the patient directly to
enquire appointment

Who I Care |
My Child

@ ara

N 3 - Bt AEREERFIZZH (BN - Zi8 - 50



If the patient is NOT under
your “who | care” in HA Go

If the patient is NOT under
your “who | care” in HA Go,
(1) press “Enquire for others”
on this page or (2) the home

page

Q Tips

Please use “Who | care
/ My Child” function in
the home page of HA

Go to edit “who | care”

Who I Care [
My Child

@ ara

Enquire for who i care

C

) voice: CED
) vroice: @D
n WholcCare3  (EE)

\\/ Enquire for others f ‘

\

ancel

N 3 - Bt AEREERFIZZH (BN - Zi8 - 50

\/

(@@ Enquire Appointment

( Enquire for self >

Q Enquire for others@)




If the patient is NOT under Enquire Appointment
your “who | care” in HA Go

Please input the following
information

N
~

Hong Kong Identity Card No. / Registration

Qf Tips BN No. of Birth Certificate

If only the year of T 510057 (1)
birth is shown on

vour identity "« || Enter patient’s “HKID

document, e.g.

Please input according to the patient’s ®
1970, please input _ identity document. d ) f h 144
coyeuasro ||| Card No.”, “"Date of Birt

please input 01/01/1970

and “Booked Clinic”

Aberdeen Jockey Club General Qut-pati... >

Read and agreed to the Declaration

N———
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If the patient is NOT under Enquire Appointment
your “who | care” in HA Go

Please input the following
information

Hong Kong Identity Card No. / Registration
No. of Birth Certificate

;/ TIpS T 510057 (1)
equire to input | ] | PateotBinh - Ve U

“B::OkEd Clln::::” fOf 5 5 1985 Enter patlent S H KI D

further verification Flsﬁsie in;;létui;:é:r?rding to the patient’s ” ll ™Y ”
to ensure the : foou“iy};h:j |¥§zfoif:i;f;:t'885501gg gﬂ Ca rd N O Date Of BI rt h
proper use and

safety of patient | [[oteacn and “Booked Clinic”
\data j Aberdeen Jockey Club General Out-pati...

Read and agreed to the Declaration

N———
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If the patient is NOT under
your “who | care” in HA Go

Qf Tips

Require to obtain
patient’s consent to
use his/her personal
information to
protect patient data

Qrivacy

-

Enquire Appointment

Please input the following
information

Hong Kong Identity Card No. / Registration
No. of Birth Certificate

T 510057 (1)

Date of Birth
5 5 1985
Please input according to the patient’s
identity document.
i If only the year of birth is shown on
your identity document, e.g. 1970,
please input 01/01/1970

Booked clinic

Aberdeen Jockey Club General Qut-pati... >

Read and agreed to the Declaration

User Guide 3 — Manage GOPC Appointment For Others (Bo

Declare the patient’s
consent to use his/her
personal information
being obtained, then
press “Confirm”



Enquire Appointment

Enquire for CHAN ******

,

)~ Tips

The system will % Appointment Details
show the GOPC Aberdeen Jockey Club General Out-
a ppointment patient Clinic
booked via mobile Date & Time -
app or Telephone 12?1;“;;"20 (Tomorrow)
Appointment o
Enquiry completed

System
\\ / 10 Aberdeen Reservoir Road,
m
Aberdeen

Appointment Slip B

Remarks

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you can
attend the appointment on time, plé
cancel the appointment as soon as
possible and at least one hour before the

appointment time so that the quota could
\\be allocated to another patient. )

User Guide 3 — Manage GOPC Appointment For Others (Book, En



Enquire Appointment

Enquire for CHAN ******

HauciiL e

A4l Ti Ps Date & Time
The system Wi" > 1(‘J Jun 2020 (Tomorrow)
2115 PM
show the GOPC
appointment Address
q q 10 Aberdeen Reservoir Road,
booked via mobile Aberdeen i
app or Telephone _ _
Appointment Appointment Slip 3 .
system Enquiry completed.
K J Please bring valid identity documents and

register at the Shroff Office 15 minutes in ll o ”
advance of the appointment. Latecomers P re S S E x I t
may not be able to receive medical
consultation on that date. If you cannot
attend the appointment on time, please
cancel the appointment as soon as
possible and at least one hour before the
appointment time so that the quota could
be allocated to another patient.

N

User Guide 3 — Manage GOPC Appointment For Others (Book, E



Cancel Appointment
for others

User Guide 3 — Manage GOPC Appointment For Others (Book, Enqui



[
17:36 .

(@ Cancel Appointment

| II

( Cancel for self >

( Cancel for others%

Press “Cancel for others”
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If the patient is under your
“who | care” in HA Go

II If the patient is under
your “who | care” in
HA Go, you can choose
the patient directly to
cancel appointment

Q Tips

Please use “Who | care
/ My Child” function in
the home page of HA
Go to edit ““who | care”

Who I Care |
My Child

@ ara

N 3 - Bt AEREERFIZZH (BN - Zi8 - 50



If the patient is NOT under
your “who | care” in HA Go

If the patient is NOT under
your “who | care” in HA Go,
(1) press “Cancel for others”
on this page or (2) the

home page

Q Tips

Please use “Who | care
/ My Child” function in
the home page of HA

Go to edit ““who | care”

Who I Care |
My Child

@ ara

Cancel for who | care Cancel

n Who | Care 1
n Who | Care 2
n Who | Care 3

NG 3 - Bt AEEERE

PIP9E2E2HH ( ¥4V - =58 ~ HUE

17:36

(@

™

Cancel Appointment

|l

Cancel for self >

Q -

\\/ Cancel for others
\

Cancel for others %




If the patient is NOT under Cancel Appointment
your “who | care” in HA Go

Please input the following
information

Ny
N

Hong Kong Identity Card No. / Registration

Qf Tips BN No. of Birth Certificate

If only the year of T 510057 (1)
birth is shown on

vour identity .« || Enter patient’s “HKID

document, e.g.

1970, p'easeinput/ e ||| Card NoJ”, “Date of Birth”

Q1/01/1970 your identity document, e.g. 1970,

please input 01/01/1970

and “Booked Clinic”

Aberdeen Jockey Club General Qut-pati... >

Read and agreed to the Declaration

N———
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If the patient is NOT under Cancel Appointment
your “who | care” in HA Go

Please input the following
information

Hong Kong Identity Card No. / Registration
No. of Birth Certificate

T 510057 (1)

Tips
%;gg';:;g,;:f::;o, 117" . .« || Enter patient’s “HKID

further verification Pleas_e input according to the patient’s ” ll e ”
to ensure the i :ggmﬁhdeosfgm?tb"thisShownoﬂ Ca rd N O Date Of BI rt h

your identity document, e.g. 1970,
proper use and please input 01/01/1970

safety of patient and “BOOked CliniC”
\data j Aberdeen Jockey Club General Out-pati...

Read and agreed to the Declaration

N———
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If the patient is NOT under Cancel Appointment

your “who | care” in HA Go _ _
Please input the following

information

Hong Kong Identity Card No. / Registration
No. of Birth Certificate

o || Declare the patient’s

;" .« || consent to use his/her

Please input according to the patient’s

. . [ ] [ ]
Qﬁ Tips ¢ fonlythe year o bithis shoun persona | information
your identity document, e.g. 1970,
Require to Obtain please input 01/01/1970

patient’s consent to Booked clinic be i ng O bta i ne d ) t h en

use his/her personal Aberdeen Jockey Club General Qut-pati... >

information to p ress “CO nfi rm”

protect patient data

\privacy f

Read and agreed to the Declaration

User Guide 3 — Manage GOPC Appointment For Others (Bo qp



Cancel Appointment

Cancel for CHAN x*****

,

)~ Tips

The system will %l Appointment Details

show the GOPC Aberdeen Jockey Club General Out-

appointment patient Clinic

booked via mobile Date & Time

app or Telephone 10 Jun 2020 (Tomorrow)

o 2:15 PM
Appointment o I
System Press “Cance
\\ / 10 Aberdeen Reservoir Road, |

Aberdeen ° ’ ’
Appointment Slip B A p p O I n t m e nt
Remarks

Please bring valid identity documents and
register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers
may not be able to receive medical
consultation on that date. If you can
attend the appointment on time, plé
cancel the appointment as soon as
possible and at least one hour before the

appointment time so that the quota could
\ \be allocated to another patient. )

User Guide 3 — Manage GOPC Appointment For Others (Book, Eng



Cancel Appointment

Cancel for CHAN x*****

Ve I/ Tips Date & Time

. 10 Jun 2020 (Tomorrow)
The system will | 215PM
show the GOPC Address
appointment 10 Aberdeen Reservoir Road, o
booked via mobile Aberdeen
app or Telephone Appointment Slip B
Appointment

register at the Shroff Office 15 minutes in
advance of the appointment. Latecomers e )
may not be able to receive medical A p p o I n t m e n t
consultation on that date. If you cannot

attend the appointment on time, please
cancel the appointment as soon as
possible and at least one hour before the

appointment time so that the quota could
be allocated to another patient.

emarks ll
\\SVStem / :Iease :ring valid identity documents and P re S S C a n C e I

Cancel Appointment

User Guide 3 — Manage GOPC Appointment For Others (Book, Enc



Cancel the appointment

Cancel the appointment? P r e S S {4 Ye S”

No Yes

User Guide 3 — Manage GOPC Appointment For Others (Book, Enquire, Cance



Cancel Appointment

Cancel for CHAN x***¥*

Your appointment on 10 Jun 2020
(Tomorrow) at 2:15 PM has been
cancelled.

If you have added the appointment to your
personal calendar, please be reminded to
remove the respective record in your
personal calendar.

Cancellation completed.
Press “End”

\ G s 1)
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BERkEMHE

HOSPITAL
AUTHORITY
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